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BubnuoTeka ONeKTpOHHble pecypchl b1UbaMoTekn EnmHoe okHo pocTyna K 3N1eKTPOHHbLIM
pecypcam 6ubnunoTteku

EanHoe okHO focCTyna K 3/IeKTPOHHBbIM
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3N1EKTPOHHBIX pecypcos bubnunoTteku

@ BubnuoTeka ONeKTpOHHble pecypchl b1UbaMoTekn CraTtuctuka ucnonb3oBaHuUs

CraTucTuka ncnonb3oBaHUS 3/1I€KTPOHHbIX
pecypcos

KnioueBbie undpbi:

* 322023 r. 13 3apybexHbIX 3NEKTPOHHBIX PECYPCOB, BbINMUCHIBAEMbIX OUBINOTEKOM
BLLID, 66110 oTkpbiTo 894 Thicsun cTaTel

Takoe uncno nybnukaumii cogepxut ~ 90 Tbicay xypHanoB cpenHero obvema, us
KOTOpPbIX Oblla NPOCMOTPEHa Kaxxaas nybnunkaums

MOXHO CKasaTb, YTO KaXkAblil CTYAEHT, acnupaHT, npenogasaTens, coTpyaHuk HAY
BLLIS B 2023 r. oTkpbin 15 NOAHOTEKCTOBBIX CTaTEN M3 BIEKTPOHHBIX PECYPCOB

unu: kaxxable 35 cekyHa, Becb 2023 r., OTKPbIBACS MOMHbIA TEKCT U3 KAKOrO-HNOY b
3apy0eXKHOro XypHana UM KHUMM

AAXTA UEHTP

MNogpobHee NPoO CTaTUCTUKY MCNOIb30BaHUA 3/IEKTPOHHbIX pecypcos 3a 2023 ropg, https://library.hse.ru/stat2023



https://library.hse.ru/stat2023

@ BubnuoTeka ONeKTpOHHble pecypchl b1UbaMoTekn CraTtuctuka ucnonb3oBaHuUs

3NEKTPOHHBIX PECYpPCOB

CraTucTuka cnonb3oBaHUS 3/1I€KTPOHHbBIX
pecypcos

PacnpepeneHune oTKpbITbIX NOJIHOTEKCTOBbIX
cTaTeu no pecypcam:

Cambie uuTaembie Uu3gaHnNAa —

1. American Sociological Review (6741
Nature.com EE‘?{LE"‘ CTaTbﬂ)

ocTankHele (21)*

Journal of Business Research (6587
cTaTtein)

ScienceDirect
28%

Scientific Reports (5059 crateit)
4. Nature (4640 ctaTten)

Journal of Cleaner Production (3752
cTaTbn)

SpringerLink  ——————F JSTOR
15% 24%

MNopgpobHee NPoO CTaTUCTUKY MCNONb30BaHUA 3/IEKTPOHHbIX pecypcos 3a 2023 ropg, https://library.hse.ru/stat2023



https://library.hse.ru/stat2023

BubnunoTeka DneKTpoHHble pecypchbl bubnnoTeku Knaccudukaums aneKTpoHHbIX
pecypcos (no BnagensLy/seHnopy)

Knaccudpukauus aneKTpoHHbIX pecypcos
(no Bnapensbuy/senpopy)

1. WspatenbcTtsa
Pecypchi: Springerlink, ScienceDirect, Wiley Online
Library, Cambridge Core, Oxford Academic, Grebennikon,
KOpatit, book.ru, Mpocrnekt, MND...

2. ArperaTopsl
Pecypceoi: JSTOR, EBSCOhost, ProQuest, Gale, EastView,
public.ru, ibooks...

3. (4 norpaHuyHble cnyyau)

®dparmeHT U3 npeseHTauum NMucnskosa Bnagumupa CTaTUCTUKA MCNONIb30BaHUA 3/1€KTPOHHbIX 6M61MOTEUHbIX
pecypcoB: OCHOBHble NOHATUA (13 aekabpa 2022 r.)




BubnuoTeka ONeKTpOHHble pecypchl b1ubaMoTekn CocTasnsiiolime an1eKTpOHHOM
MOANMCKM

OneKTpoHHbIe pecypcbl bubnnoTeku

CocTraBnsiowme 3/1eKTPOHHOW NOANUCKH

DnekTpoHHble BUBMOTEYHbIe pecypcbi:

[MonHoTekcToBbIE 3apyberkHble Hasbl AaHHbIX a & %
MpeameTHas oBnacTs Tun pecypca A3eik pecypea

NonHoTeKkcToBblEe OTeYeCTBEHHbIE Basbl OaHHbIX Bce Bce Bce

Bce
OuccepTayum

PedepaTtusHbie 6asbl 1 Hasbl 4aHHbIX HAYYHOTO SKypHate

Kuuru TONOMAM, CTATHCTHKE,
LNTUPOBaHUSA i A NaronTHee B P
PedhepatneHule B
CnpaBoYHUKK

CneuunannsmpoBaHHbie 6a3bl AaHHbIX { Cramuernieckve 611

SHUMKNONSAUKU M CNOBapK
. bJl Hay4yHoro UMTMpPOBaHWA

3HLI,VIKJ'IOI'I€LI,VII/I, CJZioBapu n CripaBO4YHMKHA

M H CprM e HTbI ,D,ﬂﬂ pa6OTb| C I—Iop'rl n CKO ﬁ Ka K eﬂ,M HbIM . Copepwut Bonee 1700 wypHanos usgaTenscrea Elsevier no scem Tematnyeckum

0BNACTAM, B T. Y. M3ABHMA N0 IKOHOMUKE, BUIHECY, COLMANBHLIM HAYKEM, NCHXQNOMMM,

" cho p MaLMOHHbIM MacCUBOM ScienceDirect " HHEOPMATUKE, WEDKEHEPHOMY £IENY, GUIMKE, XMk, Bonoran 1 ap. Oxsat

BEPEMPYETCA OT M3AaHWS K M30aHMI, Yaule scero — c 2000 r. no HacToAwee spems; Ans
MHOMMX M303HWA AOCTYNHE Takke «rnyBokne apxuee», ¢ 1994 r. go camoro nepsoro

HOMEPE.

OHnaiin-nocTyn co scex komnsioTepos HNY BLLID v usske (no naponio)

https://library.hse.ru/e-resources &



https://library.hse.ru/e-resources

@ BubnunoTeka DneKTpoHHble pecypchbl bubnnoTeku

OneKTpoHHbIe pecypcbl bubnnoTeku

HoBble anekTpoHHble pecypcbl bubnuoreku

1

World Scientific — >xypHanbl no dbusuke, MaTemaTtuke,
TEXHUYECKUM

SAE International (Society of Automotive Engineers) —
NepuoamKa Mo aBMaLMoOHHOM, aBTOMOBUIILHOM
MPOMBILLIEHHOCTM U CMEXHBIM AMCLMIIMHAM

Bentham Science — xypHansl no MmeanumHe, apmakonorum un
XUMUN

Begell House (Begell Engineering Research Collection) —
AOCTYM K XXypHanam, KHuram u 6asam faHHbIX MO TEXHUYECKUM
HayKaMm

Wiley Blackwell Encyclopedias — aHumnknoneamm no
MEHEXKMEHTY, COLMONOrMY, MEAMAE U KOMMYHMKALIMAM,
ypbaHucTuke

Cochrane Library — cuctematnyeckne ob3opsl no meguumHe.

10.
11.

HoBble anekTpoHHbIe pecypcei
BubnnoTtekn

Mainichi Shimbun — exxegHesHas anoHckas raseta «MaiHUT CUMBYHY,
cuMTaloLascs cTapenwer razeTon AnoHun.

|G| Global — kHMIMM MO HPOPMALMOHHBIM TEXHONOTUAM 1
KOMMYHUKaLMAM, BU3HECY U MEHEIKMEHTY, 06pa3oBaHuIo.

Thesaurus Linguae Graecae — kopryc TEeKCTOB Ha ApEBHErpeyeckom
(B nepsyto ouepenb), CPeaHErpeyYeckomM 1 HOBOrPEYECKOM sA3blKax, OT
paHHen aHTuMYHOoCTKM fo 18-ro Beka

BepomocTu

NHTErpyM — COQepKUT pOCCUNCKME LIeHTPallbHbIEe U PervoHallbHbIe
raseTbl, pefepanbHble, pernoHanbHble u 3apybexHoie (bnnxHee
3apybexbe) nHbopmareHTcTsa, apxmssl CMU.

XKypHans PAH

Smart Reading — conepxuT kpaTkue nsnoxexus («cammapm») bonee
900 KkHur



https://hseru.tdnetdiscover.com/discover/results?q=encyclopedia+&db=COM.DISCOVER.INDEX.GRP&fct=AND%7EClassification%7ESubClassification%7Ebook%7EBook%7CIsSubscribedContent%7Etrue%7ESubscribed+content%7CAND%7EPublisher%7EPublisher%7Ejohn+wiley+%26+sons%7EJohn+Wiley+%26+Sons
https://dbs.g-search.or.jp/WMAI/WMAI_ipcu_login.html
https://www.igi-global.com/gateway/search/?ctid=1&nl=1&bscid=507
https://stephanus.tlg.uci.edu/
https://www.vedomosti.ru/
https://aclient.integrum.ru/gate/?name=qimux6
https://publications.ebsco.com/?alphamenufacet=&count=25&custId=s4954272&groupId=main&highlightTag=&includeFacets=true&offset=1&orderBy=titlename&packageFacet%5b%5d=1000156808&profileId=pfi-n&resourceTypeOptionSelected=&search=&searchField=titlename&searchtype=any&subjectFacetSchemaFilter=tli
https://smartreading.ru/

Bugbl noMckoBOro noBefeHuUst YYeHoro

Hauano uccnenosanus (starting) ananms ccoinok (chaining)

GigaChat, YandexGPT, Gemini,
REKA, ChatGPT, Claude, Cohere,
Elicit, Concensus, Perplexity

Inciteful, litmaps, Keenious, Research
Rabbit

auddepeHuuposanue moHuTopunr (monitoring) useneuenme (extracting)

(differentiating) Semantic Scholar, Lens SciSpace, Elicit, Myreader,
Arrowsmith, Elicit Perplexity, REKA

D. Ellis, D. Cox, and K. Hall. A comparison of the information seeking patterns of researchers in the physical and
social sciences. Journal of documentation, vol. 49, no. 4, 1993, pp. 356-369. https://doi.org/10.1108/eb026919

npocmorp (browsing)

SciSpace, Elicit, Semantic
Scholar, Lens

—_—p

sepudpukauus (verification)
DNEKTPOHHbIE PeCcypCbl
Bubnnotekn BLLS



https://doi.org/10.1108/eb026919
https://library.hse.ru/e-resources

@ BubnuoTeka ONeKTpOHHble pecypchl b1ubaMoTekn Mopene nounckosoit 3apaumn

Mopaenb noMckoBou 3apgaum

KoHTeKcT npo6nembi (the problem context)
cneumndumuHocTb uenm (goal specifity)

nnutensHocTb (timeliness) — oxugaemsiii HeobXoAMMbIN 06bEM BpEeMeEHM
ANS BbIMOSIHEHWS MOUCKa

obbem pesynbTtaTa (volume of the answer) — cnoxHocTb BocnpuaTus
OTBETa MOMCKOBOW CUCTEMbI

2. npouecc noucka (the search process)

G. Marchionini. Information seeking in electronic environments. Cambridge University
Press, 1997, 240 p.

Ecnn cneundunyHocTs uenm
HU3Kas, OJIUTENbHOCTb
noucka BbicoKas, a obbem
pesynbTaTa 60sbLWON, TO
TaKOM KOHTEKCT npobnembl
XapaKTepeH ans
MCCnenoBaTeNbCKOro
nomcka




@ BubnunoTeka DneKTpoHHble pecypchbl bubnnoTeku

Tunbl HayYHbIX NY6MKaLUM

CTaTby B Hay4HbIX XypHanax v Apyrnx cepuanbHbIX U30aHUSX
(Tpyabl Hay4HbIX OBLWECTB, UHCTUTYTOB M T.4.)

MoHorpadum 1 c6opHUKM cTaTein.
Tesnchl [OKNafoB U MaTepuarbl KOHPepeHLuii

LnccepTtaunm.

Mounck HayuHoM HGopMaLm

‘ THME! Ny SNWESLMA

v

v

peLieHInpyeMEle He pelleHanpyeMele

v

¥

v

|
v v v

OTY4éTHI.

CTATLR B
¥ypHane

OoEnan Ha
KOHDEeDeHUMI

CTaTuA B
cOopHWEE |

NdEBd B KHWre

] [MDHDF[IELTJHH] NpenpyHT ] [[ BCE, UTO yrc-,qm]

N3 nprBeaeHHOro cnvcka yMecTHO yunTeiBaTh Tonbko Article, Review
n otoensHo Letter.

OHAaiiH-pyKoBOACTBO NO HayKomeTpum https://sciguide.hse.ru/objects/types/



https://oversea.cnki.net/kns?dbcode=CMFD
https://sciguide.hse.ru/objects/types/

BubnuoTeka MNopaxonbl K MOUCKY Hay4YHOM Tunonorus uuTuposaHui
nHpopMaLmm

Moaxoabl K NOMcKy HayuHoU MHpOpMaLUK

Tunonorus I.I,MTMPOBaHMﬁ C TOYKMU 3peHun cogeprxatesibHbiX MOTUBOB

1. TMoateepxaerue (MpuM. «[TonydeHHble HaMK pesynbTaTbl B LieIOM
COOTBETCTBYIOT NPEAbIAYLLMM UCCNEL0BAHUAMY ).

Ynomuranue (npum. «Kak n3secTHo, HabnogeHNs B OCHOBHOM MPOBOASATCS
YYEHbIMU...»).

Onopa Ha meTog\gaHHblie (MpuM. «B cBoeit paboTe Mbl UCMONB3OBANN ANITOPUTM
...», «PacueTbl npoBefeHbl Ha JaTaceTe ...»).

MpoTtusopeune (nNpu. «B oTanume oT ... Mbl B CBOEM UCCIELOBaHMM HE
HabngaeM HUYero NnogobHoOro»).




BubnuoTeka ONeKTpOHHble pecypchl b1UbaMoTekn [Noaxombl K MOUCKY Hay4YHOW
nHpopMaLmm

Moaxoabl K NOMcKy HayuHoU MHpOpMaLUK

1. Mowck cTaTel 1 KHUT MO KIKOYEBbLIM C/TIOBaM.

2. AccoumaTmUBHBIN MOMCK — MO CBA3SM MeXAY AOKyMeHTaMu (UMTUPOBaHMSAM,
CCbINIKaM, CXOXMUM LOKYMEHTaM U TEMaM).

3. [lonck no xypHanaM, rnasam 13 KHU.

4. [Tonck Nno y4eHbIM.

5. PekoMeHpaTesbHble anropuTMbl, BCTPOEHHbIE B BecriaTHble MeHeaepbl cTaTen
(Mendeley, Zotero u gpyrue).

Gusenbauer, M. and Haddaway, N.R. (2021), What every researcher should know about searching — clarified concepts,
search advice, and an agenda to improve finding in academia. Res Syn Meth, 12: 136-147. https://doi.org/10.1002/jrsm.1457



https://doi.org/10.1002/jrsm.1457

BubnuoTeka ONeKTpOHHble pecypchl b1UbaMoTekn [Noaxombl K MOUCKY Hay4YHOW
nHpopMaLmm

Moaxoabl K NOMcKy HayuHoU MHpOpMaLUK

Poccuickuii )xypHan MeHep)KMeHTa

1. Ponb Heo4HOPOLHOIO KOHTEKCTa B GOPMUPOBAHUM NMPaKTUK KOPMOPaTUBHOW COLManbHOM OTBETCTBEHHOCTU B
Poccun. https://doi.org/10.21638/spbul8.2022.205

Kntouesbie cnosa: npaktukm KCO, MHCTUTYLUMOHaNbHas Teopus, opraHM3aLmnoHHbIe Nons, KoHTekcT, Poccus

2. MNpakTukn paspaboTkn ctpatermii CRM B poccuiicknx komnanusix. https://doi.org/10.21638/11701/spbul8.2017.405

KntoueBsble cnoBa: cTpaTernyeckme acnekTbl YpaBieHUs B3aMMOOTHOLEHUAMU C kneHTamu, cTpaTerus CRM,
BHeapeHue CRM, poccuiickuii peiHok

3. IhpuBuayanbHbIi MOAXOA K KIIMEHTY B OHNalH-peTenne https://doi.org/10.21638/spbul8.2022.204

Kntoyesble cnosa: VIH,D,VIBVI,D,yaJ'IVI3l/IpOBaHHbI[;I KJINEHTCKUM OornbIT, NepCcoHaM3aumd KOHTEHTa, KaCTOMM3aLUMAa NPOAOYKTa,
rymaHmsaums B3aMMOﬂ,eﬁCTBM§|



https://doi.org/10.21638/spbu18.2022.205
https://doi.org/10.21638/11701/spbu18.2017.405
https://doi.org/10.21638/spbu18.2022.204

BubnuoTeka ONeKTpOHHble pecypchl b1UbaMoTekn [Noaxombl K MOUCKY Hay4YHOW
nHpopMaLmm

Moaxoabl K NOMcKy HayuHoU MHpOpMaLUK

International Journal of Information Management (Customer experience management)

1. Fluidity and the customer experience in digital platform ecosystems. https://doi.org/10.1016/|.ijinfomgt.2022.102599

Keywords: Platform, Ecosystem, Digital, Fluidity, Customer experience

2. Exploiting user experience from online customer reviews for product design. https://doi.org/10.1016/|.ijinfomgt.2018.12.006

Keywords: Design informatics, User experience, Information modeling and management, Opinion mining, Online review,
Product design

3. Simple database marketing tools in customer analysis and retention. https://doi.org/10.1016/50268-4012(03)00052-5

Keywords: Database marketing, Marketing tools, Customer analysis, Credit-card companies



https://doi.org/10.1016/j.ijinfomgt.2022.102599
https://doi.org/10.1016/j.ijinfomgt.2018.12.006
https://doi.org/10.1016/S0268-4012(03)00052-5

BubnuoTeka ONeKTpOHHble pecypchl b1UbaMoTekn [Noaxombl K MOUCKY Hay4YHOW
nHpopMaLmm

Moaxoabl K NOMcKy HayuHoU MHpOpMaLUK

Keyword search: Digital marketing

1. Setting the future of digital and social media marketing research: Perspectives and research propositions.
https://doi.org/10.1016/.ijinfomgt.2020.102168

Keywords: Artificial intelligence, Augmented reality marketing, Digital marketing, Ethical issues, eWOM, Mobile marketing,
Social media marketing

2. How digital marketing evolved over time: A bibliometric analysis on Scopus database.
https://doi.org/10.1016/|.heliyon.2021.e08603

Keywords: Bibliometric analysis, Digital marketing, 4th industrial revolution, Scopus database

3. Digital content marketing in business markets: Activities, consequences, and contingencies along the customer journey.
https://doi.org/10.1016/|.indmarman.2022.06.006

Keywords: Digital content marketing, Customer centricity, Customer journeys, Customer engagement, Digital marketing,
Theories-in-use approach, Conceptualization



https://doi.org/10.1016/j.ijinfomgt.2020.102168
https://doi.org/10.1016/j.heliyon.2021.e08603
https://doi.org/10.1016/j.indmarman.2022.06.006

@ BubnuoTeka ONeKTpOHHble pecypchl b1UbaMoTekn YT1o nHpekcupyeTcs B

HayKoMeTpuyecknx 6asax faHHbIX

ba3bl AaHHbIX HAYYHOrO LLUTUPOBAHUS

Y70 nHoekcupyeTcs B HaykoMeTpuyeckumx b6asax faHHbIX?

Fpe uMTHpyerca gaHHas
nyoaukayus

.

ai’ -

®parmeHT 13 npeseHTaunm MpuHbl Toxosoin Web of Science Core Collection: 6bicTpbiit 1 ycriewHbii
ctapt (17-19 aBrycra 2021 r)

Categories/Classification
[T

Funding




BubnunoTteka MNoaxopkl K MOUCKY Hay4yHOW
nHpopMaLmm

Monxonsl K MOUCKY Hay4YHOM
nHpopMaLmm

Moaxoabl K NOMcKy HayuHoU MHpOpMaLUK

e nckaTb?

Scopus — focTyneH nowck no asTopam v xxypHanam (196 mnH
3an., 1,9 mnpg umnT.)

WoS (Master Journal List) — npocMoTp xypHanos, focTynHa
KpaTkas nHpopMauus ob nHTepecytowem sac xxypHane (84
maH 3an., 1,8 mapg umt.)

Semantic
PHMHL, Lens Scholar Dimensions MyRA

- | N

o o o & e _
| | 2004 2005 2006 2013 2014 2015 2016 2018 2019 2021 2022 l/
@ & & & o

Scopus -AMminer T
P Scilit Microsoft Exaly

Google Scholar Academic OpenAlex

EcTb nn anbTepHaTuBbI?

PUHLL - obnapaet 60raTbiMm BO3MOXHOCTAMM MOMCKA M aHaM3a Hay4YHOM
nHdopmaumnmn (Msgatenu, npoune baswbl aaHHblx; 41,3 maH 3an., 620 MaH UKMT.)

Dimensions.ai — gocTyneH nowck no astopam u xxypHanam (Crossref, PubMed,
ORCID; 305 mnH 3zan., 1,7 mapg umt.)

Lens — NoNHOLEHHBIM MOUCK Mo NpucTaTerHbiM crinckam nutepatypsl (Mircosoft
Academic, Crossref, PubMed, ORCID, OpenAlex; 401 mnn 3an., 1,9 mnpg umT.)

Semantic Scholar — nouck nybavkaumii B HayuHbix sxypHanax (Crossref,
nspatenu, PubMed, penosutopun, seb-ckanmposanue; 211 man 3an., 2,4 mnpg

LMT.)

SciSpace — NpenocTaBsid€T CMUCOK peJiIeBaHTHbLIX PeCyYpPCOB, AaeT KpaTKoe
onncaHne MeToda 1 pe3y/ibTaToB, OTBETbl Ha AOMOJIHUTEJIbHbI€ BOMPOCHI,
nogKkpenneHHble yunTaTamn

Elicit — nssneyeHue HayyHol MHGOpMaLmm, 0b3op nUTepaTypsbl ¢ NoMowbio Al



https://www.scopus.com/sources
https://mjl.clarivate.com/home
https://elibrary.ru/project_risc.asp?
https://app.dimensions.ai/discover/publication
https://www.lens.org/?locale=ru
https://www.semanticscholar.org/
https://typeset.io/library
https://elicit.com/

YTo nHaekcupyeTcs B
HayKoMeTpuyecknx 6asax faHHbIX

BubnunoTeka DneKTpoHHble pecypchbl bubnnoTeku

Scopus preview

OTpacnb 3HaHwil YKaKUTe 0Tpacnb 3HAHWNA

CBpocuTe dmnsTpel

BapwaHTbl oTobpakeHna

D OTobpaxaTe TONLKO ¥ypHANE C
OTKPAITEIM AOCTYTIONM

Kon-Bo 2a 4-neTHai nepueg
F )
(@) Murmmyn He Beibpan

() Mtkuthyra uMTHpOEaHHiA

() Mutkumyma nokytenTos

MakcvansHbii KBapTUNk peiftuHra Citescore

| INoxaseizats Tansko Hazsanuz,
OTHOCALLWECA K BEPXHIM 10
MpOLEHTaN

Dl-ﬁ KEAPTUME
Dz.ﬁ KEAPTHME
DB-V‘ KEAPTHMb
D4-ﬁ KEAPTHMb
Tvn uctouHuka
D)Kypnanhl
DKHM)RHHF! cepua

DMaTEpH ankl KoHgepeHLmA

l:‘ OTPHC.I'IEE ble W3daHnA

CEpocuTe dmnsTpel

Peayneraroe: 46 704
DBcev

Haasawue neTouHmea -

CiteScore .|

&, CrayaTk CIMCOK MCTOUHKKOE Scopus (D MNoapobee o cnucke ucTounnkoB Scopus

2023

MocuoTpeTs NapamMeTpl 3a rof:

Hawasicuwmii
NMpOLEHTUN <)

Liutupoeanma  [lokymeHTH!

9% UMTMpOBaHKA \]5
2020-23 ). 2020-23 .,

Ca-A Cancer Journal for Clinicians

Mature Reviews Molecular Cell Biology

The Lancet

MNew England Journal of Medicine

Mature Reviews Drug Discovery

Nature Reviews Materials

Nature Reviews Cancer

99%
1404
Oncology

99%
1410
Molecular Biology

99%
1636
General Medicine

99%
2636
General Medicine

99%
1313

Pharmacology

99%
1317
Materials Chemistry

99%
1230
Cancer Research

99% 167 731

PelATUHT }KypHanoB Scopus

MeToguka CiteScore 2023

Petitunr CiteScore 2023 oTpa#asT KONMUYECTED UMTHMPOBaHWIA B 2020-2023 rr. cTateii, obaopog,
MaTepUanoe koHdepeHUMA, IMas kKHUM M MHDOPMALMOHHEIX OKYMEHTOE, onyONWKOBaHHEX B

2020-2023 rr., geNeHHOE Ha KonWuecTeo mybnwxaumi 3a 2020-2023 .

LiyTupoeanma

HokymeHTl

2019

2020

2021

2022

2023

2024



https://www.scopus.com/sources.uri?zone=TopNavBar&origin=

@ BubnunoTeka MNoaxopkl K MOUCKY Hay4yHOW MMnakT-akTop Hay4HOro sxxypHana

nHpopMaLmm

MmnakT-dpakTop HayuHOro )XxypHana

KO mxuH Mapdung — aMepuUKaHCKUA YYEHBIR,
ocHoBaTesb VIHCTUTyTa HayuyHol nHpopMaumm

«YHacToTa LUNTUPOBAHUA OTpPaKaeT

LLEHHOCTb XypHana» B 2022 roZly »KypHan
NPOUMUTUPOBaNMU:

200 + 100

IF2022 = 57 + 63

Mucnakos B.B. ctatba «MmnakT-pakTop» B bonbloi Poccuiickoii IHUMKAoneamn. Chaing 13 npeseHTtaumnu NMucnskosa B.B. «bubanomerpuyeckme MHAMKATopbl: Hayano» ot 31.01.2024

8 2020 roay
BblWAO 57
cTaTem

B8 2021 roay
BbIW/10 63
CcTaTbM



https://bigenc.ru/c/impakt-faktor-c87b20
https://t.me/pulsescience/1781

@ BubnuoTeka ONeKTpOHHble pecypchl b1UbaMoTekn KBapTunb Hay4yHOro xypHana

KeapTunb HayuyHoro xxypHana

KBapTunb * — paHr Hay4yHOro >xypHana, 3aBUCSALMI OT ero
LMTUPOBaHWNS B pamMKax onpefesieHHON kaTeropum

Bbiaenatot YeTblpe KBapTUAA: caMblin BblICOKMM — Q1, HU3Knn — Q4

May2023 ISSN 1747.938

. International Journal of
Educational Educational Research European Educational

Research  Review Research Journal e B Critical Pedagogy
REVIEW

CiteScore 19.4 B CiteScore 4.3

2024 CiteScore: 5/11543 Social
Sciences — Education Category
99-i1 npoueHTMab, Q1

CiteScore 0.2

2024 CiteScore: 1451/1543 Social
Sciences — Education Category
5-1 npoueHTmab, Q4

2024 CiteScore: 341/1543 Social
Sciences — Education Category
77-% npoueHTunb, Q2




BubnunoTeka MNoaxopkl K MOUCKY Hay4yHOW MMnakT-akTop Hay4HOro sxxypHana
nHpopMaLmm

MmnakT-dpakTop HayuHOro )XxypHana

. . CiteScore 2023
International Journal of Information Management 531

Mpegelaywee HaMMeHoEaHWe: Sodal Scicnee Information Studics

loael oxeara Scopus: 1970, o1 1986 Ao 2025

Waparens: Elsevier SJR 2023
ISSN: 0268-4012 5.775

OTpacrb 3HaHWIA:  (Computer Science: Computer Networks and Communications ) (Computer Science: Information Systems ) ((Social Sciences: Library and Infarmation Sciences )

International Journal of Information

Ma nagement ((Business, Management and Accounting: Marketing ) ( Decision Sciences: Information Systems and Management ) ( Computer Science: Artificial Intelligence ) SNIP 2023
5.825

CuMoTpeTh BCe

Tun wcTodHKMka: ypHan

B CDXpHHMTh B CNWCOK MCTOMHWUEDB

CiteScore  CiteScore pedTUHr M TpeHabl  CodepikaHue Scopus

CiteScore 2023 CiteScoreTracker 2024 @

28 245 yuTpoBaHui 3a 2020 - 2023 IT. 17 389 UNTUPOBAHWA Ha TEKYLLYIO OaTy

53.1- 44.8 -

BruwcneHne Benonteqa 05 May, 2024 Meocneasee oonosneHws 05 September, 2024 « OSHOENAETCA SXEMELFMHO

532 NOKYMeHTOB 3a 2020 - 2023 . 388 NOKYMEHTOR Ha TeKyLly aary

Petitunr CiteScore 2023 @

Kareropua Peimusr  MNpoueHTMNb

Computer Science

Computer Networks and #1395 99-n

Communications

Computer Science

— g
Information Systems #1394 994

MeTpMKM HAay4HbIX }KYPHaNoB Scopus Social Sciences
MeTpuKu Hay4uHbIX )ypHanoB Web of Science L Library and Information Sciences #1280 w00



https://www.scopus.com/sources
https://jcr.clarivate.com/

BubnunoTeka DneKTpoHHble pecypchbl bubnnoTeku Y1o nHpekcupyetcs B
HayKoMeTpuyeckmx 6azax AaHHbIX

ba3bi AdHHbIX HAY4YHOro UMTUPOBaHUSA

i | k o o
International Journal of Information

Home Journal Rankings Country Rankings Viz Tools Help About Us M
S —— anagement

All subject areas All subject categories All regions / countries All types

International Journal of

D Only Open Access Journals \:‘ Only SciELO Journals \:‘ Only WoS Journals Display journals with at least 0 Citable Docs. (3years) Apply Infur matiﬂn Mﬂnﬂgem ent

% Download data o
Artificial
1-50 of 29165 > Intelligence

itea f ; 5 ila
H Total Docs. Total Cites Citable Cites | Ref./ %Female pest quartiie

index (3years) (3years) Doce. poc. bec. (2023) »

(3years) (2years) (2023) S]R 2023

Ca-A Cancer Journal for . 106.094 5 : ? 8
journal
Clinicians

powered by scimagajr.com
Foundations and Trends

. ) journal
in Machine Learning

Nature Reviews Molecular .
. journal
Cell Biology

Quarterly Journal of

journal
Economics

Nature Reviews Cancer journal

PeiituHr xxypHanoe SJR https://www.scimagojr.com/journalrank.php



https://www.scimagojr.com/journalrank.php

BubnuoTeka DKCNepTHbIE CMUCKM XKyPHaIOB Hopsexckuii cnncok

JKcnepTHbIe CMUCKU XXYPHaANoB

Arstall (2023 +|
- Fra niva: Til nivé:
HopBsexckuit cnucok NP faglelt. [aie

Sok i tekst: |

YpoBeHb 2 cumTaeTcs caMblM BbICOKMM |mm

Acta Neuropathologica 0001-6322 1432-0533 Nevrologi
Utviklingsstudier
Matematikk

Filosofi og ideéhistorie
Psykologi
Revmatologi

Africa 0001-9720 1750-0184

)KypHaJ'lbl 1 YPOBHSA OTBEYaOT MUHMMaAJIbHbIM Tpe6OBaHl/IFIM, Analysis and Mathematical Physics 1664-2368 1664-235X

Ancient Philosophy: A Journal devoted to Ancient Greek and Roman Philosophy and Science 0740-2007 2154-4689
l-ITO6bI CUHNTaATbCA Hay4YHbIMA Archives of Sexual Behavior 0004-0002 1573-2800
Arthritis care & research 2151-464X 2151-4658
Atherosclerosis 0021-9150 1879-1484
ypOBeHb O O3Ha4aeT, YTo )KypHan 6b|ﬂ paCCMOTpeH, HO Cambridge Journal of Mathematics (CJM) 2168-0930 2168-0949

Cancer Epidemiology, Biomarkers and Prevention 1055-9965 1538-7755

OTKnOHeHI n I-Iy6'r”'/”<'a|-'||/|'q B HEM HE 6yp|eT quTbIBaTng an Clinical Psychological Science 2167-7026 2167-7034
nogcyeTe NybIMKaLUMOHHON aKTUBHOCTU

Hjerte, kar og luftveier
Matematikk

Onkologi

Psykologi
Concurrency and Computation 1532-0626 1532-0634
Contemporary Buddhism 1463-9947 1476-7953

1
2
1
2
1
2
1
1
1
1
2 Informatikk og datateknikk
1

Cultural Analysis 2572-0643 1537-7873 1
2
1
2
1
1
2
1
1
2
2
1

Teologi og religionsvitenskap
Kulturvitenskap
Dialectica 0012-2017 1746-8361

vaBeHb X — 3TO )KypHanbl B nO'D'BeLueHHOM COCTOAHUN: Endocrine-Related Cancer 1351-0088 1479-6821
HesACHO, cnefyeT ofobpPUTb UX B CBETE TEKYLLMX YCIOBUN UM Envirenmental Enics 01634275 21937899

Europace 1099-5129 1532-2092
H eT European Journal of Personality 0890-2070 1099-0984
European Journal of Philosophy 0966-8373 1468-0378
European Journal of Psychotraumatology 2000-8066
European Journal of Sport Science 1746-1391 1536-7290
European Review of Economic History 1361-4916 1474-0044
Feminist Review 0141-7789 1466-4380
Forum for Modern Language Studies 0015-8518 1471-6860

Filosofi og idéhistorie
Onkologi

Filosofi og idéhistorie
Hjerte, kar og luftveier
Psykologi

Filosofi og idéhistorie
Psykologi
Idrettsforskning
Historie
Kjennsforskning
Litteraturvitenskap

R o= s R = NN s R = R = RN RN e R = N

HopBeKCKuii CNMCOK Hay4HbIX KYPHaNoB
JKcnepTHble CMUCKU HayuHbIX XKYPHaNoB Ha calite Dimensions



https://kanalregister.hkdir.no/publiseringskanaler/Forside.action?request_locale=en
https://app.dimensions.ai/discover/publication?or_facet_journal_list=Norwegian%20register%20level%202

BubnunoTeka DneKTpoHHble pecypchbl bubnnoTeku

MvA No BeaywmM 3apybexHbIM XKypHanam no
6usHecy n meHemxkmenTy Financial Times 50

'ma no Beaywmm 3apy6erkHbIM XXypHasiaM no 6usHecy u

meHepxMeHTy Financial Times 50

Cnncok xypHanos FT 50 cocTaBneH aBTopnTeTHBIM
MeXOyHapoaHbIM AenosbiM nsgaHvem Financial Times Ha
OCHOBE pPEeKOMeHaLuii BeAyLwmnx b1usHec-1Kor,
yyacTsytowmx B pentuHrax FT: Global MBA, EMBA, Online
MBA.

[Nonck NonHbIX TEKCTOB CTaTen xypHanos B nognicke HAY
BLLIS ocyuwecTBnsieTcs yepes KaTanor 3/1eKTPOHHbIX
nsparuii TDNet co cTpaHuubl 6MbnnMoTekmn No cchiike.

Ccbl/IKa Ha CTPaHULLY € pecypcamu Ha caiTe Bbicweli WwKoabl 61M3Heca

A\ [T

Academy of Management
Journal
CCHEP,’(E*V&“ nocnegHero

HOMEepa

CONTEMPORARY
ACCOUNTING
RESEARCH

RECHERCHE
COMPTABLE
CONTEMPORAINE

Contemporary Accounting
Research

Academy of Management
Review
C-’:‘,’;QSH(EH/‘E nocnegHero

HOMepa

ECONOMETRICA

Econometrica

C»::nephwwe nocnegHero

Accounting, Organizations
and Society
Copgepxanune nocnegHero

HOMepa

ENTREPRENEURSHIP
THEORY

PRACTICE

Entrepreneurship Theory
and Practice

Administrative Science
Quarterly
CopepxaHue nocnegHero

Homepa

Harvard °

Review

THE
EVOLUTION
OF DESIGN
THINKING

The American
Economic Review

American Economic
Review
CO,EI-":‘ pXKaHune nocnegHero

HOMEepa

human relations

. e

Harvard Business Review

CC,«IEp)—(D*{P‘E nocnegHero

Human Relations

CC,D,EPHE%VE nocnegHero



https://hseru.tdnetdiscover.com/
https://gsb.hse.ru/financialtimesfifty

BubnunoTeka DneKTpoHHble pecypchbl bubnnoTeku

benbik cnucok xxypHanos Poccumckoro
LLleHTpa Hay4yHoi uHpopMauum

ACADEMY OF MANAGEMENT JOURNAL

OcHoBHaA MHqJODMaLLHﬂ YpOBHU Mokasatenu KaTeropuun KBapTunu PeidTuHrn AHanu3

1 Scopus %° OpenAlex
KBAPTWUINW CITESCORE

Koa ASJC
BUSINESS AND INTERMATIONAL MANAGEMENT
STRATEGY AND MANAGEMENT
MANAGEMENT OF TECHNOLOGY AND INNOVATION

GENERAL BUSINESS, MANAGEMENT AND
ACCOUNTING

KBAPTWUIIN SJR

benbiii CNUCOK Hay4YHbIX XKYPHaNo0B POCCUMIACKOrO LieHTpa HayYyHoU MHGOopMaLMK.
Ha 03.10.2024 sxkntoyaet 29092 KypHanos.

Benbiit cnncok >xypHanos



https://journalrank.rcsi.science/ru/

BubnuoTeka ONeKTpOHHble pecypchl b1UbaMoTekn Cnncku xypHanos HAY BLUD

Cnucku xxypHanos HUY BLLID

Cnmckwn HAY BLU3

Cnucku xxypHanos HAY BLU3 / HSE Journal Lists

BeibepuTte hunetp [/ Choose filter 7712 186 20231 323

Mowuck no Cnuckam: [ List Search:

mmmm o — o e

ABWAKOCMWYECKAS U 3KO/TOTMHECKAA MEQWLIMHA 0233-528X C EMONOTNA, MEOWLMHA N 3[PABOI
Mouck no kateropuu: [ Category Search:

ABWMAKOCMWHE

wwond  CAIMCKU XXYPHanos HUY BLU3 [ HSE Journal Lists

MoWck no Hazeauwuro: [ Title Search: ABTOMATHKA W

Choose an option ARTOMATHIGA M Cnucok A/ List A Cnwcok B [ List B Cnucox C [/ ListC Cnucok D/ ListD

ABTOMETPWA l 0 0 0
Mowuck no ISSN: / 1S5N Search:

i ATPAPHARA HAY
Choose an option

ArPOXMMWUHEC g . .
Ha3gaHue SSN Cnucok  KaTeropuu
PEICI.IJI!'IpeHHbIﬁ MNOMCK NO KNKOYEBLIM ATPOXUMUA

cnosam [ Key Words Search ACADEMY OF MANAGEMENT JOURNAL 0001-4273; 1948-0989 A IHOHOMWKA W MEHEOMMEHT
A3NA N ADPHKA)

HaswmuTe Enter / Press Enter AKTYANBHLIE N e TR TUITUT m
AKTYANBHLIE NPOBMEMLI TEOPWUM U MCTOPHUM MCKYCCTBA 2312-2129 WCKYCCTBO M TYMAHWTAPHBIE HAY
AKYCTUYECKIRA MYPHAN 1063-7710; 1562-6865 DUINKA 1 MATEPMANOBEAEHWE
AKYLIEPCTBO N TMHEKONOr A 2412-5679; 0300-9092 BEMONOrnA, MEOMUMHA 1 30PABO(

AKYLWEPCTBO, TMHEKONOT A M PENPOAYKLAA 2313-7347, 2500-3194 BEMONOrNA, MEOQMUMHA M 30PABO(

Cnucku XypHanos A, B, C 1 D B BbicLuei LUKO/1Ie SKOHOMUKMU



https://scientometrics.hse.ru/lists

Benyume >xypHanbl B 91€KTPOHHOM
nognucke

BubnunoTeka Mouck 6usHec nHGopmaLm

Bepywue >xypHasbl B 3/IeKTPOHHOMU
noanucke

Benywme >xxypHanel B anektpoHHon nopgnucke HAY BLUDS

Ha aaHHoR cTpanvue ceeaeHa nHbopMaLmna o ToM, Kak NPeacTaeneHs B anekTpoHHoi nognucke HAY BLUD nuanpylowme xypHankl o 0CHOBHsIM NPoduasHsiM

MpeameTHbie 06nacTu:

AUCLIMMNNKMHAM Halero By3a. [okasaHel Hanbonee LUTUpYeMble M3NaHUA B AUCLMNIIMHEX, XyPHaNs! PacnonoxeHsl B nopagke ybeisanua CiteScore (2022 1) —

NOKa3aTeNs, aHaNOrMHHOTO MMNaKT-GaKTOPY Xy PHaNa, HO paccuMTeIBaeMoro no Gonee obWMpHoR Baze faHHLIX Scopus.

OKoHOMMKa U PuHaHCBI, MeHeaMeHT, busHec, Ouanka,
Megwna, Counonorus v MNonutonorus, Xumus, Neorpadus,
Mpaso, Mcuxonorus, buonorna/6uotexHonorus,

Matematuka s R

MeHemMeHT, BuaHec Monutonorua Mewxonorus

B kaxao# npeameTHoi obnacTu cobpado no 20 u3paHwi, ANa KOTOPbIX NOKa3aHo, 3a kakue rogsl B nognucke HUY BLUS ecTe vix nonHele TekcTel. BpemeHHoi HTepean

ABNAETCA CChINKON W NOMOMKET Bam nepeﬁ'rw K NONHOMY TEKCTY COOTBETCTBYIOWEro XKypHana. Ecnu v3faHwe ecTb B SJTQKTFIOHHO;I noanMUCKe Uenvkom (C CaMoro nepeoro

HOMEPa MO CaMbIA CBEMMIA BLINYCK), GHO ByAET BeIAENEHO LBETOM.

Dnanka Knmns Buonorus/BuotexHonorns

Meawa leorpadus MaremaTuka
Mo ppyroMy, akcnepTHomMy, MeTofy coBpaHs! XypHasbl N0 NMHIBACTUKE U NUTEPaType.

DKOHOMUKA U PUHAHCEI

JKypnan Oxsar

The Quarterly Journal of Economics 1886 no Hacr. epems (am6apro 1 rog)

Ccbinika Ha cTpaHuuy https://library.hse.ru/ljournal

Journal of the Academy of Marketing Science

1973 no Hacr. Bpema

Journal of Management

1975 no HacT. Bpems

Journal of Economic Literature

1969 no nacT. spema (ambapro 2 rona)

Resources, Conservation and Recycling

1995 no Hact. Bpemsa



https://library.hse.ru/ljournal

@ BubnuoTeka MMnakT-gakTop Hay4HOro sxxypHana Bonpockl ons camonposepku

Bonpocbl ana camonpoBepku

OTbepute B Scopus Bce xypHanbl 1 kBapTuns B kateropur Management
Science and Operations Research.

HasoBute XYypHanibl C CaMbiMU BbICOKMMU N HU3KNMIA VIMI'IaKT-(i)aKTOpaMVI?

Ha kakom mecTe B kaTeropum Marketing Haxogutca sxxypHan «Journal of
Retailing and Consumer Services»?

Kakow CiteScore sxypHana «Journal of Business Logistics»?

B SJR y3HaliTe kakol KBapTW/Ib 1 B KAKOM pasfesnie HaxoAUTCS XypHan
«Journal of Marketing».

B kakoi cnucok xypHanos HNY BLLUS exoaounT nspaHve ¢ cepmnanbHbiM
Homepom 0969-69897



https://www.scimagojr.com/

BubnunoTteka

Elibrary.ru (PUHLL)

Russian Science Citation Index (sgpo PUHLL)

Crincok xypHanos (1012), exoasawmx B 6a3y gaHHbix RSCI Ha 03
okTa6psa 2024 ropa.

Poccuiickuii ungekc HaydHoro uutuposaHua (nopsagka 5000, v
koTopbix 4500 poccuiickme, a ocTanbHble B OCHOBHOM U3aaloTCs
B cTpaHax bbiswero CCCP).

eLIBRARY (ewe okono 1700 xypHanos (~1300 us PO), He
COOTBETCTBYIOWMX ONPEeLEeNeHHbIM KpUTEPUSM KadecTBa U
Hay4YHOCTU U He MpUHMMaembix nosTomy B PUHL]

NoanucHble usganua BLLD Ha poccuicKme KypHaabl B NOTHOTEKCTOBOM
3N1eKTPOHHOM BUAe

Uspatenu, npoune 6a3bl gaHHbIX; 41,3 MAaH 3an, 620 MAH UUT

DneKTpoHHble pecypchbl bubnnoTeku

KBapTuib Hay4HOro xypHana

KATANOT YPHANOB

HazeaHne ¥ypHana, H3NaTenscTea unk ISSN: CrpaHa:

Temamvka:

Ak MyBKALMIL:
| ] |

MAPAMETPDI

CeeneHna o Nepesoae:

CeeneHns o Bkroqetnm B Web of Science: CeeneHns O BKNKHEHHH B SCopus:

| v] |

HAYHHAR INEKTPOHHAR
EMENUOTEKA CeeneHns o srnoqetm B PAHLL:

LIBRARY.RU | v |

- exoawT B Gasy ganHex RSCI (1012)

JocTyn K NOMHEM TEKCTaM:

[ - exonuT & nepevets BAK (3778)
[ - exoauT & Anpo PUHL (31841) [ - ¢ nonHemm Texcrarn (9067)

[ - Tonbko HayuHee wypHane: (138804)

v oIy i

[T - ebocoauT & HacToRwWee BpemMA (121857)
CopTvpoexa: il

| O SMTITY LT it v | | no yblEaHM

HABWIATOP

/

HYPHAMB

KHATA
MATEHTHI ﬂ Beero HanaeHo wypHanos: 1012 w3 140269, MokasaHo Ha nakHod crpadwue: ¢ 1 no 100,

MOKMCK

ABTOPHI MWypHan Bban. My6n. LinT.
OPTAHMZALIMA

KINHOHEBLIE CNOBA

PYBPUKATOP . [ Coumonoruuyeckme WCCNefoBaHUs 467 7154 d. 158022
COBUTKN Poccuifckan aKkageMua Hayk, DefepansHeid HaydHo-
MOLBOPKIA MCCNEN0BATENECKUA COLMONOTMUECKWIA LIEHTD PAH

[oknagb AKaEMHH HAYK 1001 22836 d

(e G s POCCHICKaR aKAmeMUA HayK

Bonpochl 3KOHOMHMKH 460 2983
HIM "Pegakuma xypHana "Bonpock SKOHOMWEK", MHCTUTYT
3KOHOMUKKM PAH

CECCHA MypHan poccuiickoro npaea 4189 dl

WHCTUTYT 2aKoHOAaTeNECTES M CPABHMTENEHOTD MP3B0BE]eHHR
npu MpaexTenscTee PO

POCCHUHCKAA MHOEKC
HAYYHOrO UM THPOBAHKMA -

Science Index

WHCTPYMEHTHI
o Cnenywowas crpaHuua

D BeinenyTs BCe XypHanL! Ha 3Toil
CTpaHMLE

0 CHATE BEgenetme

0 [JobasuTs BegensHtble
WypHaNeE & noabopky:

‘ MokTopckas v

o [NoBasuTs Bre HalineHHwe
MYPHAME! B YKEZAHHYH) BELLE
neadopy

0 WckaTh B BblagneHHs
WypHanax

0 CpaeHexie BubnMoMeT prUeckIX
NoKAzaTeneH ¥ypHanoe

D MepconankHese nonbopkm
WyPHANCE

D Crmcok poccuiician xypHanos,
HAXOQALWMXCA NONHOCTHD WK
HACTH4HD B OTKPLITOM ADCTYTE

o Moanucka Ha pocoiickme

Hay4HbIE ¥yPHANG B
SNEKTPOHHOM EMaE

0 [o0asHTs HOBES XypHan B
KaTanor



https://www.elibrary.ru/projects/rsci/rsci.pdf
https://www.elibrary.ru/projects/subscription/rus_titles_open.asp

BubnuoTeka Elibrary.ru (PUHLL) MNowck xypHana

Elibrary.ru (PUHLL)

Mownck no pybpukam LIBRARY.RU

HAYYHAR 3NEKTPOHHAR 13 ! .
EHEAMOTEKA ; ] | e - L HYPHANBLI PAZAENA TEMATHHECKOND PYEPHKATOPA
Momck B BubmmoTexe

B[ yororoo 0 IR
000000  Obeiecracmmese kayor s eaow s |k | rmsawepfoes | opeams

02.00.00  dwunocodma 1901 06.00.00 IKOHOMMHKE. IKOHOMHYECKHME HAYKH 6185
03.00.00 Hcropua. UcTopryeckMe Haysu 3897 .

S =
45

!

Haeuratop
HYPHAMBI
KHWAMA
HABHIATOP MATEHTHI
MOWCK
WYPHAME ABTOPbI

OPTAHMZALIAN
KHMCA KIKOYEBLIE CTIOBA

MATEHTHI PYEPIIKATOP
OBk
MONCH NoAsoPKY

ABTOPHI HausansHan crpaHuua 14.00.00 Hapopghoe obpazoeanne. MNegarormka
15.00.00 Mcuxonorna
Towck no Hassatueo = 16.00.00 AsbIKOSHaHKE

KIFCHESRIE CNOBA Hazzanie pydpus: 17.00.00  Jwtepatypa. JluTepaTypoBes YcTHoe Hapogy
PYEPMKATOR 18.00.00 Haxyccreo. MckyccTBoBEQEHME

[NZ rRH Lorers 19.00.00 MaccoBan KOMMYHHKaLWA. ¥ypHanWCTHKE. CPEACTBa MaccoBON

() eee pyBpkn HdopMaLK
NoABOPKA @ Tonko Henycmie 20.00.00  MnbopMaTika
m 21.00.00 Penurua. ATensm
HavansHas CTpaHiLa 23.00.00 K M3y o CTPaH W PErMOHOB
26.00.00 HKomnnexcHbie npobnemMsl ob1ecTBEHHBD. HAYK

27.00.00 Matematika

260000  KnGepreaca

05.00.00 Hemorpadma 569

ot 5 — 2226-6070 3i: Intellect, Idea, Innovation - MHTENNEKT, MOER, MHHOBALKMA
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An increasing fraction of consumers shop both on

An increasing fraction of consumers shop both online
and offline. Marketing practitioners elaim that “multichannel
marketing is & perfict starm of synergies” (Beck 2013), and finms
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is ot an ahiermative o the offline
bt s conpancniny. Even s ol
the,

are substitutes (¢.g., Brynjolfsson, Hu, and Rahman 2000; Choi
and Bell 2011: Forrman. Ghose, and Goldfarb 209: Sinai and
Waldfogel 2004). with the degree of consumer substitution
depending on local demographic characieristics, product
type. and proximity to physical store locations.!

One possibility is that the practitioners are wrong. They
misintcrpret demand shocks that hit both online and offine
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npojax< B PErMOHaX, e PUTEANED YKE MMEET CUbHOE NPUCYTCTEME, HO K YBENWUEHWHD OHA8MH-
NpoAaX B PErMoHax, e pUTeRnep yKe UMeeT CUAbHOE NpKUCYTCTBME. Bonee cnaboe NpUCYTCTEME.
JTO FOBOPWT O TOM, UTO OQAaKH- M OHNaRH-KaHaNbl MOTYT 3aMeHATE AMCTPUBYLIMID, HO ACNOAHATL
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When Offline Stores Reduce Online Returns
Chistian F Hirche, Tammo H. A. Bjmolt ) and Masrten). Gijsenberg * When Offline Stores Reduce Online Returns Increased offline channel presence reduces online returns, depending on the

Universyof Groein B & B, Depren ey C. Hirche +2 product’s risk profile, without significantly lowering online sales.

PO. B 800, 9700 AV i (THAE)
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Sustainability
Abstract: Amon the dark sides of contemporary multi-channel retailng are the vast amounts of

product returms, especially in the online channel. High product returns not only put pressure on the
retailers’ profitability, but also come at high societal and environmental costs. A central question 2022 7 citations DOl &
then is hannel retailers can us tohelp reduce product returns in

the anline channel without Rarming anline saes. n an empirical tudy, we addres this s using
data from a large Dutch shoe retailee. We develop a novel spatial model

of prowioiate zetail stores on custoshes behavios, foe spatial and
customer heterofneity. Results demansirate that sn incressed offline channel presence indesd

s i et depenin o he prodocts kol it siscanykverng e Offline retailers expanding online to compete with manufacturers: Strategies and channel A retailer's online expansion cannibalizes offline sales, but increases the

sl Offine e, con s e n fective and o it the e .
impac o e shoppin, rlled o prodict s, retailer's overall sales.

behavior; online : spatial regression models

1 Introduction 2018 18 citations DOl &
heshfar 1.1. Onmichanne Retailing and Product Returns
In rcent yeurs, the el indusiny has undesgone s profound trnsformation. Difven
by customers, who have been expanding to the Internet.
For the traditional offline retail glanrl\jl | Mart, e-commerce has become a strategic pillar,

and of once lers HaM d Zara are now among

e most-visted Fashion o.commerce sites 1], Ths trend 1 sinionced by the recent Does Online Information Drive Offline Revenues? Only for Specific Products and Consumer Offline retailers should use specific online activities to target specific product
COVID-19 pandemic, with, for example, Inditex (Zara, among others) announcing the .
closure of 1200 physical stores worldwide in favor of its online retsiling sctivities [3]. Seg ments! categones and customer segments.
However, while providing our d their citizens with an h
online retailing also has a dark side. A large proportion of the products ordered nnhna
are returned to the retailer, with return rates reported to vary betuween 10% and 50% Koen Pauwels +3
average [+-6], representing up to USD 761 billion in lost sales in the USA alone [6], whlch
more than doubled from USD 350 billion in 2017 [7].

Ome option for retailers when deciding what to do with the returned products, is 2011 185 citations DOI &
to salvage them through liquidators, thus recavering only a low percentage {10-20% on
average [8)of the actual value. However, a shocking num'ber of these pmdum are simply
disposed of as waste, even when not she y e lud
Nike allegedly destroying intact sports gear [9], and Amazon destroying a wide range
of returned products [10]. While a clear financial burden to the retailers, the societal and . . - . . . . . Py . N .
envirormental costs of such disposal may be even higher, both n terms of sasted resouces From clicks to bricks: The impact of product launches in offline stores for digital retailers Offline product launches are synergistic with online and mobile purchases.

to produsce the product, and of the returned product that has become waste which needs to
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Pecypcbl BcemupHoro 6anka - World
Development Indicators

DataBank World Development Indicators - Table Chart 9 Map D Metadata

Variables
Database Available 85

Country Available 266

Series Available 1478

= Bank capital to assets ratio (%) ) . X i £ 2 g 7.75
Time Available 63
T Bank nonperforming loans to total gross loans (%) 4 5 5 3 4 3 1.73

Availability Range: Year [1960 - 2022] Broad money (% of GDP) 203.84
Central government debt, total (% of GDP)

™
M X 1 Current account balance (% of GDP)

VIEW RECENT YEARS 5 10 15 20 25 5 Expense (% of GDP)

h |
GDP (current LCU) 64,356,310,454, 68,885,821,804, 74,639,505,948, 83,203,594,856, 91,928,112,906, 98,651,520,229, 101,356,700,00( 114,923,700,00t 121,020,720,00

<]

GDP per capita growth (annual %) 6.75 6.42 6.24 6.30 6.25 5.58 2.00 8.35 3.00

<]
|a

Al
GDP per capita (current US$) 7,636.07 8,016.45 8,094.39 8,817.05 9,905.41 10,143.86 10,408.72 12,617.50 12,720.22

a

h |
GDP per capita (current LCU) 46,911.72 49,922.33 53,783.00 59,592.25 65,533.74 70,077.69 71,828.15 81,369.98 85,698.10

;|
GDP per capita (constant LCU) 46,910.34 49,922.33 53,036.59 56,378.88 59,903.52 63,243.33 64,505.39 69,892.06 71,991.83

| [SI< I <]
| [CI<]

7.43 7.04 6.85 6.95 6.75 5.95 2.24 8.45 2.99

World Development Indicators (i) Public

a metadata icon for original source information to be used for citation.
Warld Development Indicators (WD) is the primary World Bank collection of development indicatars, compiled from officially
recognized international sources. It presents the most current and accurate global & .
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After the store wars
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SUBJECTS A significant shift in wrlpehnw mndlﬁm has occurred recently in UK food retailing,
- . . - The capital markets have a collapse in fids in the leading firms of
Business | Commerce | Commerce communications transportation | Retail irade

the industry, and those firms have been forced to reverse key features of the corporate
strategies that produced a ‘golden age’ of growth and profitability in the late 1980s and
early 1990s, In this paper, three main reasons for that shift in sentiment are considered:
the rise and wider competitive impacts of the ‘deep’ discounters; growing worries over
property valuations, sunk costs and ‘exit’s and growing public uncase about the cxcesscs
of retailer dominance. These reasons are shown to be reoted in the era of the so-called
‘store wars”, Finally, consideration is given to what the shift in sentiment implies in terms
of the nature of competition to be expected in UK food retailing in the mid- to late

PUBLISHER

j 19%0s, and some of the eme dimensions of that new era of competition are identi-
Elsevier by reing

Read the full text

sciencedirect.com
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Joumnal of Retailing and Consumer Services. (n.d.). .

Keywords: store wars, competition, food retailing

After a decade in which the major UK food retail-
ers enjoyed unrivalled growth and profitability, the
early 19%0s witnessed a significant shift in competi-
tive conditions. By the Autumn of 1993, leaders ot
the indusiry were publicly endorsing the view that
“the haleyon days in the industry in terme of increas
ing profitability are over' (Archic Norman, Chicf
Executive, Asda, Daily Telegraph, 3 July 1993), the
capital markets had experienced a collapse in confi-
dence in the food retailers, and the press was filled
with  storics  proclaiming  the “End wl the
Supcn-narkm Era’ (Sunday Times. 7 November
1993).

My aim in this paper is to explore the majur influ-
ences that have brought about that shift in senti-
ment, and 1o consider whar the shift implies in 1erms
of the nature of competition to be expected in UK
faod retailing in the mid. to late 19905, To that end
[ shall ask why the major food retailers, who
throughout the 1980s and early 1990s, during their
emergence as leading industrial corporations in the
UK economy, could spparently do no wrong, who
turned in quite extroordinary performances in terms
of profitability, who earned net profit margins as
much as four times greater than equivalent firms in
North America and mainland Furope, and who

(e 516 © 1994 Burter Lid

enjoyed the racit support of the regulatory state
could suffer declines in their market valuations of
almost 30% in a single year (Figure I) and be forced
to reverse many of the key features of their corpo-
rale strategics.

Likewise, | shall ask how o firm like Soinsbury
(the UK’s leading food retailer). which had moved
from being the 51st ranking company in the UK in
terms of turnover in the late 1970s to a position
firmly in the top ten by the end of the 1980%, which
by e standinds of UK industry was earning huge
profits in the early 1990s (£724 mi in 1992/93),
and which had amassed a workioree (170119 in
1992/93) significantly larger than the British Army,
could lose £3.5 hillion of its market valuation in a
single year, 0% during a single day in January
1994, and be dismissed by the popular press as just
another of the Thatcher era success stories ‘whose
stock market reputation came to exceed reality”
(Sunday Times, 20 January 1994).

The answers to these questions, | shall suggest,
are rooted in the so-called *store wars' of the 1980s
and in the corporate strategics that thuse store wars
encapsulated. The major food retailers became
locked into corporate trajectories of accumulation in
which strategic capital investment and an ability to
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@ BubnuoTeka ONeKTpOHHble pecypchl b1ubaMoTekn Bonpockl ons camonposepku

Bonpocbl ana camonpoBepku

1. MmetoTcs nn xypHanel B noanucke bubnmotekn? Kakne nspgatensctea npenctasneHbl?
* International Journal of Retail & Distribution Management

« Journal of Retailing and Consumer Services

« 0309-0566

2. 3a kakol nepuop npencTas/ieHbl NosHble TeKCTbl xypHana Journal of Business Logistics?

3. imeeTcsa nu goctyn k MoHorpadum Yernosa Bauecnasa «CeTeBoii puTein: KoHUenuum u
cTpaTermu, NoBYLWKK U pelieHua». Ecnu ga, To Ha kakom pecypce OH npeacTaBneH?

4. Hangute kHury Makcuma Teepckoro. [NonpobynTe 3aka3aTb eé.

5. Haitgute ctaTbm HayuHbix xypHanos 3a 2018-2024 roapbl no kiouesbiM cnosam «consumer market»
n «omnichannel» B kateropuwu «retail industry»

6. Kakne KHWXHble OTeyecTBEHHbIE pecypchl NpeacTaBfeHsbl B noanucke bubnuortekmn?
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