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https://library.hse.ru/

BubnuoTeka ONeKTpOHHble pecypchl b1ubaMoTekn MonyyeHue untaTebckoro buneta
online

NMonyuenue untatennckoro 6unera
online

PerncrtpaumoHHan cpopMa ANA oHNanH-3anucu B bnbnnoreky

. . obyuarwmnxca v paborHukoe HUY BLUS (Mockea).
https://elib.hse.ru/e-resources/library/appl_ form.htm yHatol P ( )

daMmunua

e & BLIMYCKHUKOB W Mms
Mony4enue Aézmgnei (e nmesoumx |

yuTarensekoero buneta AT BRORTONTLL HUY oruecrso

AenaptaMeHT/®Pakynbrer

OHNAUH "

CTaTycC: COTPYOAHUK, CTYAEHT
/¢popma obyyeHuns
\

Kypc (ans ctyaenTta)
/OonxHoctb (AnA paboTHMKA)

Homep cTtyaeHueckoro 6unera/
yaocTtoBepeHua obyyalowerocs,
3N1eKTPOHHOr0 nponycka paboTHuka

|
e-mail (kopnopaTMBHaA aneKTpoHHaA nouyta HAY BLU2
o o (@hse.ru, @edu.hse.ru)
Lindposoit untatennckmin bunet \ |

https://librarv.hse.ru/ticket 0 A osHakomunca c MpaBunaMn Nonb3oBaHUA
' ? Bbubnunotexkoin HUY BLU3 1 0643y0Cb MX EbINONHATD.

OTnpaeuTe



https://elib.hse.ru/e-resources/library/appl_form.htm
https://library.hse.ru/ticket

BubnunoTteka

DneKTpoHHble pecypchbl bubnnoTeku

MonyueHne uuTaTennckoro Gunera
online

Linpposoii untatensckuii bunet

https://library.hse.ru/ticket

CkavaTtb HSE App X MoxHo B

Google Play n App Store.

MonydeHne untaTensckoro buneta
online

< bubnuoreka

‘i Denopoe Anugpeit Onerosuy

Moka3zars ynutarensckuii Guner

KHuru B ncnonbsoBaHun 9
YpanéHHblin focTyn

AZpeca 1 pexxuM paboTbl

HOBOCTU MockBa v

Cpoku Bo3BpaTa y4ebHoM uTepaTypbl
CnNnCOoK ANCLMMVH, MO KOTOPbIM HEOGXOAUMO
cAaTb y4yebHyto nuTepartypy B 6ubnunoteky ao 25
aHBapsa 2024 ropa.

15 aHBapa 2024

BHyMaHue!

30.12.23 - Bce noppaspenexus buénuoteku
OTKpbITbI A0 18.00, YTanbHbIV 3an Ha
MokpoBckoM 6-pe A.11 paboTaeT B 06bIYHOM p...
29 pekabps 2023

4



https://library.hse.ru/ticket
https://play.google.com/store/apps/details?id=com.hse.app2&hl=ru&gl=US
https://apps.apple.com/ru/app/hse-app-x/id1527320487

BubnuoTeka ONeKTpOHHble pecypchl b1ubaMoTekn KaTtanor neyaTHbIx M3paHuii

Hoctyn k neuatHomy ¢oHay
ounbnmorexmu

KaTanor neyaTtHbIX n3aaHum éubnuotekmn HAY BLLU3

eng|rus

KaTanor neyaTHbIX VI3,D,aHMl71

http://opac.hse.ru/absopac/app/webroot/index.php r

y
HoBble NOCTYNNeHnA Mouck [ WCTOpMA NOMCKOB

MpocToi Nouck

PacliMpeHHbIi NoUcK Beeante napamMeTpel MOMCKa M HaXMKUTE KHOMKY "McxaTts". MNPy CoKpalleHk CNoBa 8 NOMCKOBOM 3anpoce CTassTe cMMBEon ™
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http://opac.hse.ru/absopac/app/webroot/index.php

BubnuoTeka ONeKTpOHHble pecypchl b1ubaMoTekn OneKTpoHHas JOCTaBKa AOKYMEHTOB

dnexTpoHHas AOCTaBKa JOKYMEHTOB

3asiBka Ha Hoay4YeHHe ToCTylla K 3JIEKTPOHHBIM ROITHAM TOKYMEHTOB H3

OdopmneHue 3asBkM Ha NoJTlyYeHne AOCTYMNa K 3IEeKTPOHHOM KOMum
$op y y P nedatHbIX pontoB budamorekn HUY BIID.

LOKYMEeHTa U3 neyatHoro ¢oHaa bubnmnoTteku

Gavimmsg Iva Otaectro |

Hom €p YITaTeIbCKOTO bruteta |

Konuu kakux goKymMeHTOB MoryT 6biTb 3anpoLieHbl?

e-mail (KopmopaTIEHas
hy anmeKTpoHHas noura HITY
A OTﬂ,eﬂl:Hble CTaTb N3 NepnognvYeCKX n3gaHmm 1 C60pHVIKOB BIIT3 (@hse.ru, @edv.hse.ru)
ctateii (ofHa U3 BbIMyCcKa);

Buomrorpadiraeckoe
OIIICAHIE JOKYMEHTa I13 oo - T Trep 2031 - 246 . (Co. "Yoiosnoceve) - ISBH |
BHE]{TPQHHOTOKHIBHDFH L 8 B B N N B _§B B B B B B §B B B §B §B § |

A OTpbIBKM U3 KHUrM (He Bonee 15% oT obbeMa LOKYMEHTa).

Bubmorekir. y

CrpaHrs ‘

Kak nonyuutb ycnyry? -
04 osmakomimes 1t 06M3yi0ch BETOEATE «[TopsAnoK TPENTOCTABTSHNS TOCTVIA K JIeKTPOHHEM
A KOTIIIEM TOKVMEHTOR 113 MedaTHex dornor bubmiotern HITV BITT»

YTOYHUTb HasMYne HeOBXOAMMOro AOKYMEHTa B 3/1eKTPOHHOM
kaTanore bubnnorekn HAY BLLSD no appecy
http://opac.hse.ru/absopac, ckonuposaTts ero

6ubnvorpaduyeckoe onucaHve 4 3anonHeHns GopMbl 3asiBKU.

KGGLIAYKKSE A0DPKASPNHzK { O v



http://opac.hse.ru/absopac

BubnuoTeka ONeKTpOHHble pecypchl b1ubaMoTekn [NopsipoK NoNyYyeHns yaaneHHoro
pocTyna

HocTyn K 3/1IeKTPOHHbIM pecypcam
ounbnmorexmu

|_|Op9|,l:|,OK nojsy4yenns yaaaieHHoro Aoctyna Perncrtpauuva ansa yaajeHHOro Mcnofb3oBaHUA
3/1eKTPOHHOW noannckn HUY BLLU3

https://elib.hse.ru/e-resources/ez/appl_form.htm English version

YBamaeMslid NONEZ0BATENs 3MEKTPOHHbIX pecypcoe HUY BLUS!

Bbl 33M0JHRETE PErUCTPALMORK YK BOPMY, UToBk! MONYUMTE NOMWH M NaPOMk ANA YAANEHHOMD MCNCNEI0SAHUA 3NEKTDOHKOM NOAMKCKA. YKaKUTE, NOXanyACTa, caefeHus o cefe (BCe NONA ABNAKTCA 06AZaTeNbHBIMK):

BamMunus |
Wma |

OTuecTso |

[ON¥HOCTs/KypC |

HoMep 4MTaTensCcKoro 6W1€TB| Kak nonyuydTb UMTaTenbCcKUi buner

|
|
|
DakyneTeT/Noapazgenexie | |
|
|
|

e-mail“l
“PexoMenayeM yKasuizaTs e-mail CTyAeHueckol NouTsl MnM coTpyAHMKa BLI3

WMelTe B BUAY, 4TO JONYCTMME! TONBKO JINUHEIE NIOTHHLI/NAPONH, Mapony Ha Lenoe nojpasaeneHie He BlaTcA.

Mpy paboTe C 3NEKTPOHHLIMA PECYPCaMM M3BHE YHMBEPCUTETA B MOMHOA Mepe AeACTEYIOT OrpaHi4erkA NMUEHIMOHHLIX COMMaLIeHUil € Bnagenblany pecypcos. Mpexae 8cero, KATErOPUYECKH 3aNpellaeTcA Nepe]asaTh CBOH YUETHbIE AaHHbIE
(noruu-napone) nwbomy uHoMy nuuy. [dpyrue TpeGoBaHmMs BapbMpyloTCa OT pecypca K pecypcy (oHW MoryT BuiTh HaigeHsl Ha CalTax CoOOTBETCTBYHOWMX 0as AaHHux B pasgene Terms and Conditions wnw zanpowensl y GuGnuotekn), a obwue ana
sCex v Hanbonee BaxHbIe YCNOBWA TAKOBbI:

— 3anpewaeTca OCYLWECTBAATD «Chl Ma (B YACTHOCTM, BCEX CTaTed OHOTO HOMEPa XYPHana, BCeX INaB OAHOH 3MEeKTPOHHOA KHUIK W I BCeX Pe3YNbTaTOB NOWCKOBOIC 3anpoca) WAM CO3JaBaTh

3HAUMTENbHYIO MO YHCAY WK 06beMy KOMHIO MAaTepHaoB Ha JNEKTPOHHOM MW NeYaTHOM HOCMTENE, B TOM YMCAe cofepikumoro 3EP;

— 3anpelaeTcA MCMoMb30BaTh «NPorpaMMbl-poboTol», T.e. NPOrpaMMbl, BbINONHAKLNE ABTOMATUYECKH, MW NO 3aJaHHOMY PAcNMCaHMi0 Kakvwe-nnbo AedCTBHMA, aHANOrMYHbIE AeACTBMAM NONb30BaTensA, B TOM UMCIE NOWCK,

OTKpPbITUE WK 3arpy3Ky MaTepuanos C cantoB I6P;

- A UC Th 36P W 2a NpefenaM1 WCCNE0BATENbCKOA MAW AHANWTAUECKORA LMK, @ TakKe He B CBA3M C NOArOTOBKOH NyGNWKauWi, CTaTel W WHBIX MaTepWaNoR, B TOM UWCNE ANA Uenu Npoaaxmu/
3arpy X W C UeNbl0 NONYYEeHUA IKOHOMUYECKOA BbIrofbl B MHOW thopMe;

— 3anpewaeTcsA pasMellaTb MaTepHanbl B OTKPBITOM JOCTYNE B CETH MHTEPHET, B COUMANbHbIX CETAX W Ha MHbIX CaiTax Ge3 # W WHBIX NOCT: 3BP;

— Tb MarT! noc| 3NeKTp W NOYTHI MK UHBIX CPEACTB JIMLaM, He UMMM gocTyn kK 6P HAY BLL3J;

f1 o2HakemMuncA ¢ MopAAKOM NO/MbZ0BAHWA 3NEKTPOHHbIMKM GulnnoTeuHbIMK pecypcamn HWY BLLUI.

QTnpasuTi



https://elib.hse.ru/e-resources/ez/appl_form.htm

BubnunoTeka DneKTpoHHble pecypchbl bubnnoTeku JocTyn K aneKkTpoHHbIM pecypcam
6ubnunoTtekn

HocTyn K 3/1IeKTPOHHbIM pecypcam
ounbnmorexmu

Pasuble > Pacwwupenuna > Proxy Library HSE

Y paneHHsIn 4OCTYN BO3MOXEH MPU UCMONb30OBaHWUM

6paysepa Chrome Ha cTauMOHapPHOM KOMMbIOTEPE UK Proxy Library HSE
HoyTbyKe.

YWk % % % ' O | Cneuvanshbie BosmoxHocTu | Monszosatenei: 371

YcraHosuTte pacwuperve ans 6paysepa Chrome u
MCMONb3yNTE JIOTUH W NapOoJib, MONYYEHHbIE NPWU
pervcTpauum yaaneHHoro gocTtyna.

Mepebi no o6ecneyeHuio KoHPUAEHUMANLHOCTU OT3biBbI Mopnepxka Moxoxue

MIHCTpyKUMS NO HacTPOViKe ylaneHHoro AocTyna Ha nexTpoHHble pecypcsl bubnuoreku HUY BLLIS
CTaLMOHaPHbIX U MOBUIBHBIX YCTPOMCTBaX

>>Crapas Bepcws CTPaHHLb! ANEKTPOHHBIX PECYPCOBLL

O nonyyeHHM yaaNeHHoro AocTyna EBSCO Discovery Service: nowex Publication Finder: caoasw
K 3N1GKTPOHHOM NOANKHCKE 110 BCEH INBKTPOHHOM NOANMCKE KaTanor aNeKTPOKHbIX H3BaHMH

Ocofiertoe evmarie 8 uavareke HYY BLLIS yaensercs anekrpoksomy komnnecrosakuic. OopmieHa NOANHCKa Ha paantusie CHAATHoBsIe

HgopmaLMCHHSIE pecyDCs v Bask AaHraix. [TpH UCTIONs3082HIA ANEXTPOHHsX PECyDcoB Heobixonamo cobniopars yeTakoanenksie Mpasknz.



https://chrome.google.com/webstore/detail/proxy-library-hse/cjnbibjejbceccoalmohlmjldjpnnhmo?hl=ru&authuser=0
https://library.hse.ru/remote_access_help

@ BubnuoTeka ONeKTpOHHble pecypchl b1ubaMoTekn Mopene nounckosoit 3apaumn

Mopaenb nonckoBon 3agaydu

KoHTeKcT npo6nembi (the problem context) Ecnu CI'IGLI,VICI)VI‘-IHOCTb Lenu
cneundunyHocTb Lenm (goal specifity) HMN3Kad, oNTEeIbHOCTb
onutensHocTb (timeliness) — oxxnpaembin NMONCKa BbICOKa#4, a obbeM
HeobXoOMMbIN 06 bEM BPEMEHU L5 BbIMOJIHEHMS pesynbTaTta 6on bIJJOVI, TO

novcka TaKOM KOHTEKCT NpobieMbl
A o6bem pesynbTaTa (volume of the answer) — XapaKTepeH ans

CJTOXKHOCTb BOCIIPpUATUNA OTBETA MOMCKOBOW CUCTEMBI

ncenegoBaTesibCKoro

2. npouecc noucka (the search process) nouncka

G. Marchionini. Information seeking in electronic environments. Cambridge University
Press, 1997, 240 p.




y4yeHoro

@ BubnuoTeka ONeKTpOHHble pecypchl b1ubaMoTekn Bupbl nonckosoro noseneHus ‘ 10

BVI,EI,bI NMONCKOBOIo noeegeHunsd y4eHoro

Hauano uccneposaumus (starting) — GigaChat, YandexGPT2, Pa3znnumga B NOMCKOBOM
Garmini, Copilot, ChatGPT (https://openchat.team/ru), Elicit,
Concensus, Perplexity nopegeHum" YA €eHbIX pa3H bIX

ananms cebinok (chaining) — Inciteful, litmaps, Keenious, Research cneunasibHoOCTEN

Rabbit HeCYLWECTBEHHDI

npocmotp (browsing) — SciSpace, Elicit, Semantic Scholar, Lens
auddepenumuposanue (differentiating) — Arrowsmith, Elicit
monutopunr (monitoring) — Semantic Scholar, Lens

ussneuenue (extracting) — SciSpace, Elicit, Myreader, Perplexity,

ChatGPT
sBepuduxauus (verifying)

oxoHuaHue uccneposanus (ending)

D. Ellis, D. Cox, and K. Hall. A comparison of the information seeking pattdrmesearchersn the physical and
social sciences. Journal of documentation, vol. 49, no1993 pp. 35&369. https://doi.org/10.1108/eb026919



https://www.emerald.com/insight/content/doi/10.1108/eb026919/full/html

@ BubnunoTeka DneKTpoHHble pecypchbl bubnnoTeku

Twunbl Hay4HbIX Nyb6AVKaLMi

CTaTbu B Hay4HbIX XXypHanax v Apyrux cepuanbHbIX U3LaHUSaX
(Tpy&bl Hay4YHbIX OBWECTB, UHCTUTYTOB U T.4.)

MoHorpadum n cbopHukm cTaTein
Tesuncbl LOKNaLoB 1 MaTepuasibl KOHGepeHLMii
HnccepTtaumm

OTYéTHI

3 nprBefeHHOro cnmcka yMecTHO yUYMTbIBaTb TOJIbKO CTaTbu
(Article), 063opbl (Review) n otaensHo nucema (Letter).

e T x o o e hitpd://sciguide.hse.ru/objects/typed

Twnbl Hay4HbIX Ny6avKaumii

THME My GNWEaLMA

v

v

peLeHanpyenLe HE peleHaNpyeMEle

¥

v v

|
v v v

CTATLA B
¥ypHane

CTaTLA B
oKNan Ha
HDﬂ¢E SH um] LEﬁDpHHKE\'

PEHL naea g kHWre

] [MDHUFDE[bHH NpenpyHT ] [[ BCE, UTO yrc-,qm]



https://sciguide.hse.ru/objects/types/

nognncKum

@ BubnuoTeka ONeKTpOHHble pecypchl b1ubaMoTekn CocTasnsiiolime an1eKTpOHHOM ‘ 12

DNeKTPOHHbIE pecypcbl BUbNMOTEKM

Cneumndurka akageMmyeckmnx
CocraBnsowme aneKTpoHHou noanucku buénuoreku SNEKTPOHHbIX PECYPCOB —

MonHoTekcToBbIe 3apyBeskHble 6asbl AaHHbIX HEaHOHVUMHOCTb,
MoNHOTEKCTOBbIE OTeUeCTBEHHbIe 6asbl [aHHbIX CTPYKTYPHUPOBaHHOCTS,
NOCTOSAHCTBO, ONepaTUBHasa U
NoJsIHag nHaeKcauums

PedepaTtueHblie Basbl 1 6asbl 4aHHbIX HAYYHOTO LMTUPOBaHUS
CneunanunsmpoBaHHble 6a3sbl AaHHbIX
SHUMKNONEANN, CNOBAPU N CMIPaBOYHUKM

MHCTpYMeHTbI and pa6OTb| C I'IO,D,HMCKOI)'I KakK e NHbIM
VIHd)OpMaLI,l/IOHHbIM MacCcCmMBoOM

https://library.hse.ru/e-resources



https://library.hse.ru/e-resources

BubnunoTeka DneKTpoHHble pecypchbl bubnnoTeku Knaccudukaums aneKTpoHHbIX
pecypcos (no BnagensLy/seHnopy)

Knaccundmkaums anekTpoHHbIX pecypCcoB
(no snagensuy/BeHgopy)

1. WspatenbcTtsa
Pecypchi: Springerlink, ScienceDirect, Wiley Online
Library, Cambridge Core, Oxford Academic, Grebennikon,
KOpatit, book.ru, Mpocrnekt, MND...

2. ArperaTopsl
Pecypceoi: JSTOR, EBSCOhost, ProQuest, Gale, EastView,
public.ru, ibooks...

3. (4 norpaHuyHble cnyyau)

a ceht et * o m Yy o . mce T'Eao h™e JYTHTM ot

mxhmo Yycomeyo e.4mM0 - ._ " h Y HAHH . DO




BubnunoTeka DneKTpoHHble pecypchbl bubnnoTeku CTpaHuLa 2NeKTPOHHbIX PecypcoB

[TonHOTeKkcTOBbLIE OTEeYeCcTBEHHbIE ba3bl
NaHHbIX

Haeuraumus no paspeny anekTpoHHble pecypcbl SnexTpoHHLIa GuGnMoTauHbIe pecypC:

[ ] 8 EA

MpeameTHas obnacTs Tun pecypca fAsbik pecypca

MapkeTuHr HKypHane! Pycckui

eL] BRARV Ha nnatdopme Hayunoit snextpornoii Bubnuorexn eLIBRARYRU pasmewens: s nonHom
f

tekcte bonee 5000 pycckoassbiMHbIX MM M3AEBAEMBIX OTEYECTBEHHBIMU M3AETENBCTEAMM

eLlBRARY RU AypHanos. MHOTME M3 HUX HAXOOWTER B OTKPLITOM BOCTyne. TeMaTHKE M3faHMiA

pasHoobpasHan, BpeMeHHOR oxBaT & cpegrem ¢ 1999-2003 r. no HacTosWwee Bpema.

\
NEWK pome Toro, s nognucky HAY BLLUD goBasnero okono 80 poccuickux sy pHanos,
MMEHOLLIAX BEICOKMIA HayuHSIA CTATYC: OHW BXOAT B 0TOBPaHHEIR 3kcnepTami Russian

Science Citation Index.

Ornain-gocTtyn co scex komnerotepos HAY BLUD 1 nisne (no naponio)

-
25 mypHanos, Maasaemelx Magatensckim gomom «lpeBeHHrKos», CAHMM K3 BEQYLIAX
Grebennikon 2 erencs wa *A Aomom «fp A Ay
OTEUECTEEHHBIX M3AATENLCTE, CNELMANMIMPYIOWNMER Ha IMTEPATYPE N0 MAPKETUHTY,
MeHepKMeHTy u duHaHcam. Cpegu sypHanos — «M TUMHI W M3DKETUHIOBLIE
[pebeHHuKoB

vccnefosaHuay, eMeHeRMenT cerogHsy, «MoTusaumna u onnata Tpyaaw, «¥Ynpasnedue

KOPNOPaTUEHsIMM GrHaHCaMIY, «YNPABNEHME PA3BUTMEM NEPCOHANED U AD.

Ornain-gocTtyn co scex komnerotepos HAY BLUS 1 nisHe (no napono)

©

https://library.hse.ru/e-resources



https://library.hse.ru/e-resources

BubnuoTeka ONeKTpOHHble pecypchl b1ubaMoTekn HoBble anekTpoHHbIe pecypcel
BubnnoTekn

DNeKTPOHHbIE pecypcbl BUbNMOTEKM

HoBble anekTpoHHble pecypcbl bubnuoreku

CNKI (China National Knowledge Infrastructure). . The Royal Society of Medicine Collection, published by SAGE -

S nocTyn K xypHanam Koponesckoro meguumHckoro obuecTsa.
World Scientific — »xypHanbl no dbusuke, matemaTtuke,

TEXHUYECKUM. . Cochrane Library — cuctematmueckme ob3opsl no meamumnHe.

SAE International (Society of Automotive Engineers) — _ Mainichi Shimbun.
nepuoanKa no aBMaLMOHHOM, aBTOMOBUIIBHOM
MPOMBILNIEHHOCTU Y CMEXHBIM AUCLIMMMHAM. . |Gl Global — kHur1 No MHGoOPMaLMOHHBIM TEXHOIOTUAM U

_ KOMMYHUKaLUMAM, BU3HECY N MEHeAXKMEHTY, 0bpa3oBaHUIO.
Bentham Science — xypHanbl no MmeauumHe, apmakonorum un

XUMUMN. . Thesaurus Linguae Graecae — koprnyc TekCcTOB Ha ApPEBHErpeyeckom
(B nepByio o4yepenp), CpeAHErpeyeckom 1 HOBOrpeyeckom s3bikax, oT

Begell House (Begell Engineering Research Collection) — C
paHHel aHTuyHocTM fo 18-ro Beka.

LOCTYMN K XypHanam, KHuram u 6asam JaHHbIX MO TEXHUYECKUM

HayKaM.
y BenomocTn.

Wiley Blackwell Encyclopedias — aHuuknoneamm no -
TecTtosbin goctyn (kHurn nsgatensctea De Gruyter, a Takxe
MEHEIXXMEHTY, COLMONOMNM, MEAMA U KOMMYHUKALMAM,

ypBaHmncTuKe. yHusepcuteTos [puncToHa, lNapeapga, Kanvpoprum, Yukaro,
ManuecTepa v gp.).




BubnuoTeka ONeKTpOHHble pecypchl b1UbaMoTekn [Noaxombl K MOUCKY Hay4YHOW
nHpopMaLmm

[Moaxoabl K MOUCKY HayYHOM MHGOPMaLMM

1. Mowck cTaTen 1 KHUT MO KKOYEBLIM CITIOBAM.

2. ACCOLlMaTMBHbIP'I MONCK — MO CBA3AM MeXOY AOKYMEeHTaMM (Ll,MTVIpOBaHVIFIM, CCblJ1IKaM,
CXOXXUM OOKYMEHTaM U TeMaM>.

3. [Monck no yyeHbIM.
4. [Mownck No XypHanam, rnaBam 13 KHUT.

5. PekomeHpaTesbHble anropuTMmbl, BCTPOEHHbIE B becnnaTHele MeHemkepbl cTaTelt (Mendeley
v gpyrve).

6. PekomeHpauun konner, npenogasaTenei n 3HakOMbIX YYEHbIX.

GusenbauerM. andHaddaway N.R. (2021), What every researcher should know about searchiclgrified concepts,
search advice, and an agenda to improve finding in academia.RedMeth, 12: 136147.https:// doi.org/10.1002/jrsm.1457
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[Nounck cTaTel 1 KHUM NO KOYEBLIM C/IOBaM KntoyeBsble cnosa (OT aHrm.
keyword) — aTo onpegeneHHbie
KnioueBble cnoBa OOJKHBI OTPaXKaThb NpexXae BCero TepMUHONIOrmM4eCcKyto CnOBa l/l3 Te KCTa’ CHOCO6Hb|e
obnacTb cTaTbu:
NpeacTaBUTb Hanbonee
3Ha4YnMbIe C/10Ba, NO KOTOPbLIM
A ¢ kakMMK HasBaHUSMM OpraHM3aLWii, NepcoH, reorpaduyeckmnx obnacTeii u MOXET BECTUCh OLl€HKa 1 NOUCK

T.M. accouumnpyeTcs cTaTba? cTaThbU

A Kakne TepMUHbl NCMOJb3YIOTCA B cTaTbe?

A C KaKUMN TEPMUNHaAMN MOXET BbITb OrMYECKM CBSA3aHa cTaTbsA?

& —

sh”ao 3 ] ® 1T® 6HAMMO® o Toh TO; L0 m T

-

35-40. URL https:// cvberleninka.ru/article/n/podbor-kIvuchevvhslov—dl_va—naucﬁnovstati.
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Poccunckuin )xypHan MeHeI)XMeHTa

1. Ponb Heo4HOPOLHOIO KOHTEKCTa B GOPMUPOBAHUM NMPaKTUK KOPMOPaTUBHOW COLManbHOM OTBETCTBEHHOCTU B
Poccun. https://doi.org/10.21638/spbul8.2022.205

KnioueBbie cnosa: npaktukm KCO, MHCTUTYyLUMOHaNbHas Teopums, opraHM3aumnoHHbIe Nons, KoHTekcT, Poccus

2. NMpakTuku paspabotkm crpaternn CRM B poccuiickux KomnaHusx.
https://doi.org/10.21638/11701/spbul8.2017.405

KnioueBbie cnoBa: cTpaTernyeckue acnekTbl ynpas/ieHUsi B3aMMOOTHOLUEHUSIMU € K/IMeHTaMu, cTpaTerua CRM,
BHegpeHue CRM, poccuiickuit pbiHOK

3. UupuBupayanbHbi noaxopn, K KIMEHTY B oHNauH-peTteune. https://doi.org/10.21638/spbul8.2022.204

KnioueBble cnosa: MHAMBUAYaNU3MPOBaHHbIA KJIMEHTCKUMA OMNbIT, MepcoHann3aLmus KOHTEeHTa, KacToMU3auus
NPoAYyKTa, FyMaH13auusa B3aMuMoaeUucTBuUs
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International Journal of Information Management (Customer experience management)

1. Fluidity and the customer experience in digital platform ecosystems. https://doi.org/10.1016/|.ijinfomgt.2022.102599

Keywords: Platform, Ecosystem, Digital, Fluidity, Customer experience

2. Exploiting user experience from online customer reviews for product design. https://doi.org/10.1016/|.ijinfomgt.2018.12.006

Keywords: Design informatics, User experience, Information modeling and management, Opinion mining, Online review,
Product design

3. Simple database marketing tools in customer analysis and retention. https://doi.org/10.1016/50268-4012(03)00052-5

Keywords: Database marketing, Marketing tools, Customer analysis, Credit-card companies
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Keyword search: Digital marketing

1. Setting the future of digital and social media marketing research: Perspectives and research propositions.
https://doi.org/10.1016/.ijinfomgt.2020.102168

Keywords: Artificial intelligence, Augmented reality marketing, Digital marketing, Ethical issues, eWOM, Mobile marketing,
Social media marketing

2. How digital marketing evolved over time: A bibliometric analysis on Scopus database.
https://doi.org/10.1016/|.heliyon.2021.e08603

Keywords: Bibliometric analysis, Digital marketing, 4th industrial revolution, Scopus database

3. Digital content marketing in business markets: Activities, consequences, and contingencies along the customer journey.
https://doi.org/10.1016/|.indmarman.2022.06.006

Keywords: Digital content marketing, Customer centricity, Customer journeys, Customer engagement, Digital marketing,
Theories-in-use approach, Conceptualization
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e nckaTb?

Scopus — gocTyneH novck no asTopam v xxypHanam (196 mnH
3an., 1,9 mnpg umnT.)

WoS (Master Journal List) — npocMoTp xypHanos, focTynHa
KpaTkas nHpopMauus ob nHTepecytowem sac xxypHane (84
maH 3an., 1,8 mapg umt.)

Semantic
PHMHL, Lens Scholar Dimensions MyRA
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nHdopmaumnmn (Msgatenu, npoune baswbl aaHHblx; 41,3 maH 3an., 620 MaH UKMT.)
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ORCID; 305 mnH 3zan., 1,7 mapg umt.)
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Academic, Crossref, PubMed, ORCID, OpenAlex; 401 mnn 3an., 1,9 mnpg umT.)
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ABTOM3THKE, CBASE, MHOPMATHKE

ABTOMETPHA

ArpOXMMUHECKII BECTHUE
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Abstract
Digital

s) to remain

competitive. However, despite considerable academic and managerial interest, the value relevance of DMCs beyond the value

achieved through classic marketing capabilities (CMCs) remains unclear. Similarly. research investigating the interaction effect
of DMCs and CMCs is scarce. We address both research gaps by drawing on a mixed-methods approach combining in-depth
interviews and a multi-industry, multisource dataset. The results reveal that DMCs significantly contribute to firm profitability
beyond the influence of CMCs. Drawing on the contingent view of resource-based theory, we investigate the moderating
influence o and he interaction effect of DMCs and CMCs. This investigation.
reveals important tradeof that result in actionable managerial implications for realizing the complementarity potential—and

preventing the substitutive potential—of a firm’s DMCs and CMCs.

Keywords Digital marketing - Digital

Marketing capabilities are complex bundles of firm-level
skills and knowledge embedded in organizational processes
that carry out marketing tasks and firm adaptation to market-
place changes (Moorman & Day. 2016: Morgan
etal. 2012, 2018). They are widely accepted as significant
drivers of firm performance (Moorman & Day, 2016)
However, 1o keep up with “profound transformations in prac-
tice enabled by the digitization of marketing activities”
(Moorman & Day. 2016, p. 6), firms are forced to develop
“Inew digital capabilities and. specifically, digital marketing
capabilities” (Verhoef & Bijmolt, 2019, p. 4).

Digital marketing capabilities (DMCs) refer to a fimm'’s
ability to use digital technology—enabled processes to interact
with customers and partners in a targeted, measurable, and
integrated way to create new forms of value without regard

for distance or time (Kannan & Li, 2017; Melntyre & Virz
2019; Sridhar & Fang. 2019). Although managers” interest in
digital marketing has generated a rich body of literature that
has substantially contributed to the marketing discipline (see
Kannan & Li, 2017; Lamberton & Stephen. 2016; Yaday &
Pavlou, 2014), research in the domain of DMCs is scarce.’
This scarcity is particularly surprising. as both academics.
(Kannan & Li, 2017; Moorman, 2016; Verhoef & Bijmolt
2019) and practitioners (Galante et al.. 2013; Sayre et al.,
2012) have repeatedly “urge[d] scholars to examine these
newer capabilities” (Moorman & Day, 2016, p. 12). Despite
their valuable contributions. the few empirical studies that
have investigated capabilifies in digital marketing are subject
10 at least two major limitations.

First, no clear understanding exists of whether DMCs mat-
ter to firm (see Table 1). This is because

‘Stefin Wuyts served as Area Editor for this aricle

1 Cheistian Homburg
bomburg @bwluni-mannheim de

Dominik M. Wiclgos
dominikwielgos@yahoo de

University of Mansheim, 68131 Mannheim, Germany

Alliznce Manchester Busincss School, Manchester M13 9SS, UK.

¥ According to Herhausen et al. (2020, p. 276), in the marketing literaure,
‘most atention has been given o the tremendous opportunitis digital mar-
keting presents. with litte atiention on the setual related competences that
firms nced 0 be successful” In . similar vein, o ich body of sales research
has been use, and

" es s
process (e.g. Ahearne et al 2007: Abeame et al, 2008; Park et al. 2010)
He I rescarch sals digia-
lizaton and digital transformation s scarce, especially in the domain of firm
capabilitcs (Singh ct L. 2019).
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