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ǴȖȌȍȓȤ ȗȖȐșȒȖȊȖȑ ȏȈȌȈȟȐ

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǴȖȌȍȓȤ ȗȖȐșȒȖȊȖȑ ȏȈȌȈȟȐ

ǶȚȊȍȚȣ ȕȈ ȟȍȚȒȖ 
șȜȖȘȔțȓȐȘȖȊȈȕȕȣȍ 
ȊȖȗȘȖșȣ

ǺȘȈȌȐȞȐȖȕȕȣȑ ȗȖȐșȒ

ǯȈȘȈȕȍȍ ȕȍ ȏȕȈȍȚ ȒȓȦȟȍȊȣȝ 
șȓȖȊ, ȐȏțȟȈȍȚ 
ȐȕȚȍȘȍșțȦȡțȦ ȍȋȖ ȚȍȔț 
țȎȍ Ȋ ȗȘȖȞȍșșȍ ȗȖȐșȒȈ

ǰșșȓȍȌȖȊȈȚȍȓȤșȒȐȑ ȗȖȐșȒ
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ǴȖȌȍȓȤ ȗȖȐșȒȖȊȖȑ ȏȈȌȈȟȐ

1. ȒȖȕȚȍȒșȚ ȗȘȖȉȓȍȔȣ (the problem context)

Å șȗȍȞȐȜȐȟȕȖșȚȤ ȞȍȓȐ (goal specifity)

Å ȌȓȐȚȍȓȤȕȖșȚȤ (timeliness)

Å ȖȉȢȍȔȘȍȏțȓȤȚȈȚȈ (volume of the answer)

2.     ȗȘȖȞȍșș ȗȖȐșȒȈ (the search process)

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǴȖȌȍȓȤ ȗȖȐșȒȖȊȖȑ ȏȈȌȈȟȐ

G. Marchionini. Information seeking in electronic environments. Cambridge University
Press, 1997, 240 p.

ǭșȓȐ șȗȍȞȐȜȐȟȕȖșȚȤ ȞȍȓȐ 
ȕȐȏȒȈȧ, ȌȓȐȚȍȓȤȕȖșȚȤ 
ȗȖȐșȒȈ ȊȣșȖȒȈȧ, Ȉ ȖȉȢȍȔ 
ȘȍȏțȓȤȚȈȚȈ ȉȖȓȤȠȖȑ, ȚȖ 
ȚȈȒȖȑ ȒȖȕȚȍȒșȚ ȗȘȖȉȓȍȔȣ 
ȝȈȘȈȒȚȍȘȍȕ Ȍȓȧ 
ȐșșȓȍȌȖȊȈȚȍȓȤșȒȖȋȖ 
ȗȖȐșȒȈ 
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ǪȐȌȣ ȗȖȐșȒȖȊȖȋȖ ȗȖȊȍȌȍȕȐȧ țȟȍȕȖȋȖ

1. ȕȈȟȈȓȖ ȐșșȓȍȌȖȊȈȕȐȧ (starting )

2. ȈȕȈȓȐȏ șșȣȓȖȒ (chaining)

3. ȗȘȖșȔȖȚȘ (browsing)

4. ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȐȍ (differentiating )

5. ȔȖȕȐȚȖȘȐȕȋ (monitoring )

6. ȐȏȊȓȍȟȍȕȐȍ (extracting )

7. ȊȍȘȐȜȐȒȈȞȐȧ (verifying) 

8. ȖȒȖȕȟȈȕȐȍ ȐșșȓȍȌȖȊȈȕȐȧ (ending)

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǪȐȌȣ ȗȖȐșȒȖȊȖȋȖ ȗȖȊȍȌȍȕȐȧ 
țȟȍȕȖȋȖ

ǸȈȏȓȐȟȐȧ Ȋ ȗȖȐșȒȖȊȖȔ 
ȗȖȊȍȌȍȕȐȐ țȟȍȕȣȝ 
ȘȈȏȕȣȝ șȗȍȞȐȈȓȤȕȖșȚȍȑ 
ȕȍșțȡȍșȚȊȍȕȕȣ

D. Ellis, D. Cox, and K. Hall. A comparison of the information seeking patterns of researchers in the physical and 
social sciences. Journal of documentation, vol. 49, no. 4, 1993, pp. 356ς369. https://doi.org/10.1108/eb026919

https://www.emerald.com/insight/content/doi/10.1108/eb026919/full/html
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ǺȐȗȣ ȕȈțȟȕȣȝ ȗțȉȓȐȒȈȞȐȑ

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǷȖȐșȒ ȕȈțȟȕȖȑ ȐȕȜȖȘȔȈȞȐȐ

Å ǹȚȈȚȤȐ Ȋ ȕȈțȟȕȣȝ ȎțȘȕȈȓȈȝ Ȑ ȌȘțȋȐȝ șȍȘȐȈȓȤȕȣȝ ȐȏȌȈȕȐȧȝ 
(ȚȘțȌȣ ȕȈțȟȕȣȝ ȖȉȡȍșȚȊ, ȐȕșȚȐȚțȚȖȊ Ȑ Ț.Ȍ.)

Å ǴȖȕȖȋȘȈȜȐȐ Ȑ șȉȖȘȕȐȒȐ șȚȈȚȍȑ.

Å ǺȍȏȐșȣ ȌȖȒȓȈȌȖȊ Ȑ ȔȈȚȍȘȐȈȓȣ ȒȖȕȜȍȘȍȕȞȐȑ

Å ǬȐșșȍȘȚȈȞȐȐ. 

Å ǶȚȟȨȚȣ.

ǰȏ ȗȘȐȊȍȌȍȕȕȖȋȖ șȗȐșȒȈ țȔȍșȚȕȖ țȟȐȚȣȊȈȚȤ ȚȖȓȤȒȖ Article, ReviewȐ 
ȖȚȌȍȓȤȕȖ Letter.

˻͚ͤ͊ͤ͡-͍͍ͪͯͦͦ͒ͫͭͦ͟ ͨͦ ͔͙͙ͤ͊ͯͦͣͭͪ͟ https://sciguide.hse.ru/objects/types/

https://sciguide.hse.ru/objects/types/
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ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ

ǹȗȍȞȐȜȐȒȈ ȈȒȈȌȍȔȐȟȍșȒȐȝ ȥȓȍȒȚȘȖȕȕȣȝ ȘȍșțȘșȖȊ:

Å ǵȍȈȕȖȕȐȔȕȖșȚȤ.

Å ǹȚȘțȒȚțȘȐȘȖȊȈȕȕȖșȚȤ.

Å ǷȖșȚȖȧȕșȚȊȖ (ȌȖȓȋȖȊȘȍȔȍȕȕȖșȚȤ ȝȘȈȕȍȕȐȧ).

Å ǶȗȍȘȈȚȐȊȕȈȧ Ȑ ȗȖȓȕȈȧ ȐȕȌȍȒșȈȞȐȧ, ș ȊȖȏȔȖȎȕȖșȚȤȦ 
ȗȖȓȕȖȚȍȒșȚȖȊȖȋȖ ȗȖȐșȒȈ ȗȖ ȊșȍȔț 
ȐȕȜȖȘȔȈȞȐȖȕȕȖȔț ȔȈșșȐȊț.

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǹȗȍȞȐȜȐȒȈ ȈȒȈȌȍȔȐȟȍșȒȐȝ 
ȥȓȍȒȚȘȖȕȕȣȝ ȘȍșțȘșȖȊ

Alexander J. Gates, Qing Ke(2019). NatureΩs reach: narrow work has broad impact. Nature 575, 32-34 (2019). 
https:// doi.org/10.1038/d41586-019-03308-7

ȅȓȍȒȚȘȖȕȕȣȍ 
ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ ȘȍșțȘșȣ 
ɂșȐșȚȍȔȣ, ȘȍȈȓȐȏțȦȡȐȍ 

țȕȐȜȐȞȐȘȖȊȈȕȕȣȑ ȗȖȌȝȖȌ Ȓ 
ȗȘȖȐȏȊȖȌșȚȊț, ȝȘȈȕȍȕȐȦ Ȑ 
ȖȘȋȈȕȐȏȈȞȐȐ ȘȈȏȕȖȖȉȘȈȏȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ ș ȞȍȓȤȦ ȗȖȐșȒȈ, 
ȈȕȈȓȐȏȈ Ȑ ȌȖșȚțȗȈ Ȓ ȕȍȑ ș 
ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȋȓȖȉȈȓȤȕȣȝ 
ȒȖȔȗȤȦȚȍȘȕȣȝ șȍȚȍȑ.

https://doi.org/10.1038/d41586-019-03308-7
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ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ

ǹȖșȚȈȊȓȧȦȡȐȍ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȌȗȐșȒȐ

Å ǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȏȈȘțȉȍȎȕȣȍ ȉȈȏȣ ȌȈȕȕȣȝ 

Å ǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȖȚȍȟȍșȚȊȍȕȕȣȍ ȉȈȏȣ ȌȈȕȕȣȝ

Å ǸȍȜȍȘȈȚȐȊȕȣȍ ȉȈȏȣ Ȑ ȉȈȏȣ ȌȈȕȕȣȝ ȕȈțȟȕȖȋȖ 
ȞȐȚȐȘȖȊȈȕȐȧ

Å ǹȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ ȉȈȏȣ ȌȈȕȕȣȝ

Å ȅȕȞȐȒȓȖȗȍȌȐȐ, șȓȖȊȈȘȐ Ȑ șȗȘȈȊȖȟȕȐȒȐ

Å ǰȕșȚȘțȔȍȕȚȣ Ȍȓȧ ȘȈȉȖȚȣ ș ȗȖȌȗȐșȒȖȑ ȒȈȒ ȍȌȐȕȣȔ 
ȐȕȜȖȘȔȈȞȐȖȕȕȣȔ ȔȈșșȐȊȖȔ

https:// library.hse.ru/e-resources

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǹȖșȚȈȊȓȧȦȡȐȍ ȥȓȍȒȚȘȖȕȕȖȑ 
ȗȖȌȗȐșȒȐ

https://library.hse.ru/e-resources
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ǲȓȈșșȐȜȐȒȈȞȐȧ ȥȓȍȒȚȘȖȕȕȣȝ ȘȍșțȘșȖȊ
(ȗȖ ȊȓȈȌȍȓȤȞț/ȊȍȕȌȖȘț)

1. ǰȏȌȈȚȍȓȤșȚȊȈ
ǸȍșțȘșȣ: SpringerLink, ScienceDirect, Wiley Online 
Library, Cambridge Core, Oxford Academic, Grebennikon, 
ȆȘȈȑȚ, book.ru, ǷȘȖșȗȍȒȚ, ǴǰǼɌ

2. ǨȋȘȍȋȈȚȖȘȣ
ǸȍșțȘșȣ: JSTOR, EBSCOhost, ProQuest, Gale, EastView, 
public.ru, ibooksɌ

3. (+ ȗȖȋȘȈȕȐȟȕȣȍ șȓțȟȈȐ)

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǲȓȈșșȐȜȐȒȈȞȐȧ ȥȓȍȒȚȘȖȕȕȣȝ 
ȘȍșțȘșȖȊ (ȗȖ ȊȓȈȌȍȓȤȞț/ȊȍȕȌȖȘț)

͎͔̅ͪ͊ͣͤͭ ͙͘ ͔͔ͨͪͤͭ͊͘ͼ͙͙ ˽͙ͫ͡Ύ͍ͦ͊͟ ˤ͙͙͊͒ͣͪ͊͡ ˿͙͙ͭ͊ͭͫͭ͊͟ ͙ͫͨͦ͡Έ͍͙ͦ͊ͤ͘Ύ Ή͔ͭͪͦͤͤ͟͡·ͻ ͙͙͔͋͋ͦͭ͡;ͤ·ͻ 
͔͍ͪͫͯͪͫͦΥ ͍ͦͫͤͦͤ·͔ ͨͦͤΎ͙ͭΎ ό13 ͒ ͔͊͋ͪ͟Ύ 2022 ͎ Φύ
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ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ

ǰȕșȚȘțȔȍȕȚȣ Ȍȓȧ ȘȈȉȖȚȣ ș ȗȖȌȗȐșȒȖȑ ȒȈȒ ȍȌȐȕȣȔ 
ȐȕȜȖȘȔȈȞȐȖȕȕȣȔ ȔȈșșȐȊȖȔ

Å Publication Finder: șȊȖȌȕȣȑ ȒȈȚȈȓȖȋ ȥȓȍȒȚȘȖȕȕȣȝ 
ȐȏȌȈȕȐȑ

Å EBSCO Discovery Service: ȗȖȐșȒ ȗȖ Ȋșȍȑ ȥȓȍȒȚȘȖȕȕȖȑ 
ȗȖȌȗȐșȒȍ

Å Telegram-ȉȖȚ ȗȖ ȗȖȐșȒț ȖȚȍȟȍșȚȊȍȕȕȣȝ ȒȕȐȋ Book 
Detective

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǰȕșȚȘțȔȍȕȚȣ Ȍȓȧ ȘȈȉȖȚȣ ș 
ȗȖȌȗȐșȒȖȑ ȒȈȒ ȍȌȐȕȣȔ 
ȐȕȜȖȘȔȈȞȐȖȕȕȣȔ ȔȈșșȐȊȖȔ

https://publications.ebsco.com/?custId=s4954272&groupId=main&profileId=pfi-n
http://search.ebscohost.com/login.aspx?authtype=guest&custid=s4954272&groupid=main&profile=eds
https://t.me/library_hse_bot
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ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ

Publication Finder: șȊȖȌȕȣȑ ȒȈȚȈȓȖȋ ȥȓȍȒȚȘȖȕȕȣȝ 
ȐȏȌȈȕȐȑ

1. ǷȖȐșȒ ȖșțȡȍșȚȊȓȧȍȚșȧ, ȍșȓȐ Ȋȣ ȏȕȈȍȚȍ ȕȈȏȊȈȕȐȍ 
ȎțȘȕȈȓȈ ȐȓȐ ȒȕȐȋȐ, ISSN/ISBN.

2. ǷȘȍȌȖșȚȈȊȓȧȦȚșȧ ȗȖȓȕȣȍ ȚȍȒșȚȣ ȌȖȒțȔȍȕȚȖȊ.

3. ǷȘȍȌșȚȈȊȓȍȕȣ Ȋșȍ ȈȕȋȓȖȧȏȣȟȕȣȍ ȉȈȏȣ ȌȈȕȕȣȝ 
(ȖȚȍȟȍșȚȊȍȕȕȣȍ ȟȈșȚȐȟȕȖ) Ȑ ȖȝȊȈȚ, Ȋ ȒȖȚȖȘȣȝ ȐȔȍȍȚșȧ 
ȐȏȌȈȕȐȍ Ȋ ȗȖȌȗȐșȒȍ ǵǰǻ ǪȀȅ.

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ Publication Finder:șȊȖȌȕȣȑ ȒȈȚȈȓȖȋ 
ȥȓȍȒȚȘȖȕȕȣȝ ȐȏȌȈȕȐȑ

˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ ͨͦ tǳōƭƛŎŀǘƛƻƴ CƛƴŘŜǊ

https://library.hse.ru/mirror/pubs/share/499121270
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ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ

Publication Finder: ȗȖȐșȒ ȒȕȐȋ ȗȖ ȕȈȏȊȈȕȐȦ

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ Publication Finder:șȊȖȌȕȣȑ ȒȈȚȈȓȖȋ 
ȥȓȍȒȚȘȖȕȕȣȝ ȐȏȌȈȕȐȑ
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ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ

Publication Finder: ȗȖȐșȒ ȎțȘȕȈȓȖȊ ȗȖ ISSN

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ Publication Finder:șȊȖȌȕȣȑ ȒȈȚȈȓȖȋ 
ȥȓȍȒȚȘȖȕȕȣȝ ȐȏȌȈȕȐȑ
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ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ

EBSCO Discovery Service: ȗȖȐșȒ ȗȖ Ȋșȍȑ ȥȓȍȒȚȘȖȕȕȖȑ 
ȗȖȌȗȐșȒȍ

ǹȍȘȊȐș ȗȖȏȊȖȓȧȍȚ ȖȘȋȈȕȐȏȖȊȈȚȤ ȍȌȐȕțȦ ȚȖȟȒț ȊȝȖȌȈ Ȍȓȧ 
ȗȖȐșȒȈ ȟȍȘȍȏ ȞȍȕȚȘȈȓȤȕȣȑ ȐȕȌȍȒș ȊȖ Ȋșȍȝ 
ȓȐȞȍȕȏȐȖȕȕȣȝ țȌȈȓȍȕȕȣȝ ȘȍșțȘșȈȝ, ȒȖȚȖȘȣȍ ǵǰǻ ǪȀȅ 
ȖȜȖȘȔȓȧȍȚ Ȋ ȌȖșȚțȗ. 

ǰȕȌȍȒșȐȘȖȊȈȕȐȍ ȗȘȖȐșȝȖȌȐȚ ȕȈ țȘȖȊȕȍ ȌȍȚȈȓȤȕȣȝ 
ȔȍȚȈȌȈȕȕȣȝ Ȑ Ȍȓȧ ȉȖȓȤȠȐȕșȚȊȈ ȘȍșțȘșȖȊ -ȕȈ țȘȖȊȕȍ 
ȗȖȓȕȣȝ ȚȍȒșȚȖȊ.

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ EBSCO Discovery Service

˾͍͍ͯͦͦ͒ͫͭͦ͟ ͨͦ͡Έ͍͔ͦ͊ͭ͘͡Ύ ͨͦ 9.{/h 5ƛǎŎƻǾŜǊȅ {ŜǊǾƛŎŜ

˾͊ͫ΄͙͔ͪͤͤ·͚ ͙ͨͦͫ͟(12 ͨ ͔͚ͦ͡ύ

˽͚ͪͦͫͭͦ ͙ͨͦͫ͟

http://search.ebscohost.com/login.aspx?authtype=guest&custid=s4954272&groupid=main&profile=eds
https://library.hse.ru/mirror/pubs/share/412429864
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EBSCO Discovery Service: ȗȖȐșȒ ȗȖ Ȋșȍȑ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȌȗȐșȒȍ

ǰșȗȖȓȤȏȖȊȈȕȐȍ ȜȐȓȤȚȘȖȊ

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ EBSCO Discovery Service

http://search.ebscohost.com/login.aspx?authtype=guest&custid=s4954272&groupid=main&profile=eds
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EBSCO Discovery Service: ȗȖȐșȒ ȗȖ Ȋșȍȑ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȌȗȐșȒȍ

ǸȈșȠȐȘȍȕȕȣȑ ȗȖȐșȒ ȗȖȓȕȣȝ ȚȍȒșȚȖȊ

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ EBSCO Discovery Service

˽͔͙͔ͦͭͪ͋ͭ͡Έ͙͔ͫ͟ ͪ·͙ͤ͟ AND ͭ ͪ͊ͫͭ AND ͒ ͍͔͙͔ͦͪ ͔͙͔͔͚ͨͦͭͪ͋ͭ͡

http://search.ebscohost.com/login.aspx?authtype=guest&custid=s4954272&groupid=main&profile=eds
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EBSCO Discovery Service: ȗȖȐșȒ ȗȖ Ȋșȍȑ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȌȗȐșȒȍ

ǷȘȖșȔȖȚȘ ȗȖȓȕȖȋȖ ȚȍȒșȚȈ PDF

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ EBSCO Discovery Service

http://search.ebscohost.com/login.aspx?authtype=guest&custid=s4954272&groupid=main&profile=eds
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Telegram-ȉȖȚ ȗȖ ȗȖȐșȒț ȖȚȍȟȍșȚȊȍȕȕȣȝ ȒȕȐȋ 

Book Detective

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ Telegram-ȉȖȚ  ȗȖ ȗȖȐșȒț 
ȖȚȍȟȍșȚȊȍȕȕȣȝ ȒȕȐȋ 

˿ͫ·͊͟͡ ͤ͊ ͋ͦͭ Book Detective https://t.me/library_hse_bot

https://t.me/library_hse_bot
https://t.me/library_hse_bot
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ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ

Telegram-ȉȖȚ ȗȖ ȗȖȐșȒț ȖȚȍȟȍșȚȊȍȕȕȣȝ ȒȕȐȋ 

Book Detective

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ Telegram-ȉȖȚ  ȗȖ ȗȖȐșȒț 
ȖȚȍȟȍșȚȊȍȕȕȣȝ ȒȕȐȋ 

˿ͫ·͊͟͡ ͤ͊ ͋ͦͭ Book Detective https://t.me/library_hse_bot

https://t.me/library_hse_bot
https://t.me/library_hse_bot
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ǫȐȌ ȗȖ ȊȍȌțȡȐȔ ȏȈȘțȉȍȎȕȣȔ ȎțȘȕȈȓȈȔ ȗȖ 
ȉȐȏȕȍșț Ȑ ȔȍȕȍȌȎȔȍȕȚț FinancialTimes50

ǹȗȐșȖȒ ȎțȘȕȈȓȖȊ FT 50 șȖșȚȈȊȓȍȕ ȈȊȚȖȘȐȚȍȚȕȣȔ 
ȔȍȎȌțȕȈȘȖȌȕȣȔ ȌȍȓȖȊȣȔ ȐȏȌȈȕȐȍȔFinancialTimesȕȈ 
ȖșȕȖȊȍ ȘȍȒȖȔȍȕȌȈȞȐȑ ȊȍȌțȡȐȝȉȐȏȕȍș-ȠȒȖȓ, țȟȈșȚȊțȦȡȐȝ Ȋ 
ȘȍȑȚȐȕȋȈȝ FT:GlobalMBA, EMBA, Online MBA.

ǷȖȐșȒȗȖȓȕȣȝ ȚȍȒșȚȖȊ șȚȈȚȍȑ ȎțȘȕȈȓȖȊ Ȋ ȗȖȌȗȐșȒȍ ǵǰǻ ǪȀȅ 
ȖșțȡȍșȚȊȓȧȍȚșȧ ȟȍȘȍȏ ȒȈȚȈȓȖȋ ȥȓȍȒȚȘȖȕȕȣȝ ȐȏȌȈȕȐȑ 
Publication FinderșȖ șȚȘȈȕȐȞȣ ȉȐȉȓȐȖȚȍȒȐȗȖ șșȣȓȒȍ.

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǰȕșȚȘțȔȍȕȚȣ Ȍȓȧ ȘȈȉȖȚȣ ș 
ȗȖȌȗȐșȒȖȑ ȒȈȒ ȍȌȐȕȣȔ 
ȐȕȜȖȘȔȈȞȐȖȕȕȣȔ ȔȈșșȐȊȖȔ

˿ͫ·͊͟͡ ͤ͊ ͙ͫͭͪ͊ͤͼͯ ͫ ͔͙ͪͫͯͪͫ͊ͣ ͤ͊ ͚͔ͫ͊ͭ ˤ·ͫ΄͔͚ ΄ͦ͟͡· ͙͔͋ͤͫ͊͘

https://library.hse.ru/
https://gsb.hse.ru/financialtimesfifty
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ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ

ǪȖȗȘȖșȣ Ȍȓȧ șȈȔȖȗȘȖȊȍȘȒȐ

1. ǰȔȍȦȚșȧ ȓȐ ȎțȘȕȈȓȣ Ȋ ȗȖȌȗȐșȒȍ ǩȐȉȓȐȖȚȍȒȐ? ǲȈȒȐȍ ȐȏȌȈȚȍȓȤșȚȊȈ ȗȘȍȌșȚȈȊȓȍȕȣ?

Å International Journal of Retail & Distribution Management

Å Journal of Retailing and Consumer Services

Å 0309-0566

2. ǯȈ ȒȈȒȖȑ ȗȍȘȐȖȌ ȗȘȍȌșȚȈȊȓȍȕȣ ȗȖȓȕȣȍ ȚȍȒșȚȣ ȎțȘȕȈȓȈ Journal of Business Logistics?

3. ǰȔȍȍȚșȧ ȓȐ ȌȖșȚțȗ Ȓ ȔȖȕȖȋȘȈȜȐȐǿȍȋȓȖȊȈ ǪȧȟȍșȓȈȊȈ «ǹȍȚȍȊȖȑ ȘȐȚȍȑȓ: ȒȖȕȞȍȗȞȐȐ Ȑ șȚȘȈȚȍȋȐȐ, ȓȖȊțȠȒȐ Ȑ 
ȘȍȠȍȕȐȧ». ǭșȓȐ ȌȈ, ȚȖ ȕȈ ȒȈȒȖȔ ȘȍșțȘșȍ Ȗȕ ȗȘȍȌșȚȈȊȓȍȕ?

4. ǵȈȑȌȐȚȍ ȒȕȐȋț ǴȈȒșȐȔȈ ǺȊȍȘșȒȖȋȖ. ǷȖȗȘȖȉțȑȚȍ ȏȈȒȈȏȈȚȤ ȍȨ.

5. ǵȈȑȌȐȚȍ șȚȈȚȤȐ ȕȈțȟȕȣȝ ȎțȘȕȈȓȖȊ ȏȈ 2018-2023 ȋȖȌȣ ȗȖ ȒȓȦȟȍȊȣȔ șȓȖȊȈȔ «consumer market» Ȑ 
«omnichannel» Ȋ ȒȈȚȍȋȖȘȐȐ «retail industry»

6. ǲȈȒȐȍ ȒȕȐȎȕȣȍ ȖȚȍȟȍșȚȊȍȕȕȣȍ ȘȍșțȘșȣ ȗȘȍȌșȚȈȊȓȍȕȣ Ȋ ȗȖȌȗȐșȒȍ ǩȐȉȓȐȖȚȍȒȐ?

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǪȖȗȘȖșȣ Ȍȓȧ șȈȔȖȗȘȖȊȍȘȒȐ
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ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

1. ǷȖȐșȒ șȚȈȚȍȑ Ȑ ȒȕȐȋ ȗȖ ȒȓȦȟȍȊȣȔ șȓȖȊȈȔ.

2. ǨșșȖȞȐȈȚȐȊȕȣȑ ȗȖȐșȒ ɂȗȖ șȊȧȏȧȔ ȔȍȎȌț ȌȖȒțȔȍȕȚȈȔȐ (ȞȐȚȐȘȖȊȈȕȐȧȔ,

șșȣȓȒȈȔ, șȝȖȎȐȔ ȌȖȒțȔȍȕȚȈȔ Ȑ ȚȍȔȈȔ).

3. ǷȖȐșȒ ȗȖ ȎțȘȕȈȓȈȔ, ȋȓȈȊȈȔ Ȑȏ ȒȕȐȋ.

4. ǷȖȐșȒ ȗȖ țȟȍȕȣȔ.

5. ǸȍȒȖȔȍȕȌȈȚȍȓȤȕȣȍ ȈȓȋȖȘȐȚȔȣ, ȊșȚȘȖȍȕȕȣȍ Ȋ ȉȍșȗȓȈȚȕȣȍ ȔȍȕȍȌȎȍȘȣ

șȚȈȚȍȑ (MendeleyȐ ȌȘțȋȐȍ).

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

Gusenbauer, M. and Haddaway, N.R. (2021), What every researcher should know about searching ςclarified concepts,
search advice, and an agenda to improve finding in academia. Res SynMeth, 12: 136-147. 
https:// doi.org/10.1002/jrsm.1457

https://doi.org/10.1002/jrsm.1457
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ǷȖȐșȒ șȚȈȚȍȑ Ȑ ȒȕȐȋ ȗȖ ȒȓȦȟȍȊȣȔ șȓȖȊȈȔ

ǲȓȦȟȍȊȣȍ șȓȖȊȈ ȌȖȓȎȕȣ ȖȚȘȈȎȈȚȤ ȗȘȍȎȌȍ ȊșȍȋȖ ȚȍȘȔȐȕȖȓȖȋȐȟȍșȒțȦ 
ȖȉȓȈșȚȤ șȚȈȚȤȐ:

Å ȒȈȒȐȍ ȚȍȘȔȐȕȣ ȐșȗȖȓȤȏțȦȚșȧ Ȋ șȚȈȚȤȍ?

Å ș ȒȈȒȐȔȐ ȚȍȘȔȐȕȈȔȐ ȔȖȎȍȚ ȉȣȚȤ ȓȖȋȐȟȍșȒȐ șȊȧȏȈȕȈ șȚȈȚȤȧ?

Å ș ȒȈȒȐȔȐ ȕȈȏȊȈȕȐȧȔȐ ȖȘȋȈȕȐȏȈȞȐȑ, ȗȍȘșȖȕ, ȋȍȖȋȘȈȜȐȟȍșȒȐȝ ȖȉȓȈșȚȍȑ 
Ȑ Ț.ȗ. ȈșșȖȞȐȐȘțȍȚșȧ șȚȈȚȤȧ?

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

ǲȓȦȟȍȊȣȍ șȓȖȊȈ (ȖȚ Ȉȕȋȓ. 
keyword) ɁȥȚȖ ȖȗȘȍȌȍȓȍȕȕȣȍ 
șȓȖȊȈ Ȑȏ ȚȍȒșȚȈ, șȗȖșȖȉȕȣȍ 
ȗȘȍȌșȚȈȊȐȚȤ ȕȈȐȉȖȓȍȍ 
ȏȕȈȟȐȔȣȍ șȓȖȊȈ, ȗȖ ȒȖȚȖȘȣȔ 
ȔȖȎȍȚ ȊȍșȚȐșȤ ȖȞȍȕȒȈ Ȑ ȗȖȐșȒ 
șȚȈȚȤȐ

ˢ͍͋ͪ͊ͣͦΣ ˩Φ ˥Φ όнлммύΦ ˽ͦ͒͋ͦͪ ͟͡Ό;͔͍·ͻ ͍ͫͦ͡ ͒͡Ύ ͤ͊ͯ;͚ͤͦ ͫͭ͊ͭΈ͙Φ ˹͊ͯ;ͤ͊Ύ ͔͙͙ͨͪͦ͒͊͟Υ ͔ͨͪͦ͋ͣ͡· ͙ ͔ͪ΄͔͙ͤΎΣ όнύΣ 
35-40. URL: https:// cyberleninka.ru/article/n/podbor-klyuchevyh-slov-dlya-nauchnoy-stati.

https://cyberleninka.ru/article/n/podbor-klyuchevyh-slov-dlya-nauchnoy-stati
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ǸȖșșȐȑșȒȐȑ ȎțȘȕȈȓ ȔȍȕȍȌȎȔȍȕȚȈ

1. ǸȖȓȤ ȕȍȖȌȕȖȘȖȌȕȖȋȖ ȒȖȕȚȍȒșȚȈ Ȋ ȜȖȘȔȐȘȖȊȈȕȐȐ ȗȘȈȒȚȐȒ ȒȖȘȗȖȘȈȚȐȊȕȖȑ șȖȞȐȈȓȤȕȖȑ ȖȚȊȍȚșȚȊȍȕȕȖșȚȐ Ȋ 
ǸȖșșȐȐ. https:// doi.org/10.21638/spbu18.2022.205

ǲȓȦȟȍȊȣȍ șȓȖȊȈ:ȗȘȈȒȚȐȒȐ ǲǹǶ, ȐȕșȚȐȚțȞȐȖȕȈȓȤȕȈȧ ȚȍȖȘȐȧ, ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȗȖȓȧ, ȒȖȕȚȍȒșȚ, ǸȖșșȐȧ

2. ǷȘȈȒȚȐȒȐ ȘȈȏȘȈȉȖȚȒȐ șȚȘȈȚȍȋȐȑ CRM Ȋ ȘȖșșȐȑșȒȐȝ ȒȖȔȗȈȕȐȧȝ. https:// doi.org/10.21638/11701/spbu18.2017.405

ǲȓȦȟȍȊȣȍ șȓȖȊȈ:  șȚȘȈȚȍȋȐȟȍșȒȐȍ ȈșȗȍȒȚȣ țȗȘȈȊȓȍȕȐȧ ȊȏȈȐȔȖȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȈȔȐ, șȚȘȈȚȍȋȐȧ CRM, 
ȊȕȍȌȘȍȕȐȍ CRM, ȘȖșșȐȑșȒȐȑ ȘȣȕȖȒ

3. ǰȕȌȐȊȐȌțȈȓȤȕȣȑ ȗȖȌȝȖȌ Ȓ ȒȓȐȍȕȚț Ȋ ȖȕȓȈȑȕ-ȘȍȚȍȑȓȍhttps:// doi.org/10.21638/spbu18.2022.204

ǲȓȦȟȍȊȣȍ șȓȖȊȈ:ȐȕȌȐȊȐȌțȈȓȐȏȐȘȖȊȈȕȕȣȑ ȒȓȐȍȕȚșȒȐȑ ȖȗȣȚ, ȗȍȘșȖȕȈȓȐȏȈȞȐȧ ȒȖȕȚȍȕȚȈ, ȒȈșȚȖȔȐȏȈȞȐȧ
ȗȘȖȌțȒȚȈ, ȋțȔȈȕȐȏȈȞȐȧȊȏȈȐȔȖȌȍȑșȚȊȐȧ

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

https://doi.org/10.21638/spbu18.2022.205
https://doi.org/10.21638/11701/spbu18.2017.405
https://doi.org/10.21638/spbu18.2022.204
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International Journal of Information Management(Customer experience management)

1. Fluidity and the customer experience in digital platform ecosystems. https://doi.org/10.1016/j.ijinfomgt.2022.102599 

Keywords: Platform, Ecosystem, Digital, Fluidity, Customer experience

2. Exploiting user experience from online customerreviewsfor product design. https:// doi.org/10.1016/j.ijinfomgt.2018.12.006

Keywords: Design informatics, User experience, Information modeling and management, Opinion mining, Online review, 
Product design

3. Simple database marketing tools in customer analysis and retention. https:// doi.org/10.1016/S0268-4012(03)00052-5

Keywords: Database marketing , Marketing tools, Customer analysis, Credit-card companies

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

https://doi.org/10.1016/j.ijinfomgt.2022.102599
https://doi.org/10.1016/j.ijinfomgt.2018.12.006
https://doi.org/10.1016/S0268-4012(03)00052-5


25

ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ ȐȕȜȖȘȔȈȞȐȐ

Keyword search: Digital marketing

1. Setting the future of digital and social media marketing research: Perspectives and research propositions. 
https:// doi.org/10.1016/j.ijinfomgt. 2020.102168

Keywords: Artificial intelligence, Augmented reality marketing , Digital marketing , Ethical issues, eWOM, Mobile marketing, 
Social media marketing

2. How digital marketing evolved over time: A bibliometric analysis on Scopus database. 
https ://doi.org/ 10.1016/j.heliyon. 2021.e08603

Keywords: Bibliometric analysis, Digital marketing , 4th industrial revolution , Scopus database

3. Digital content marketing in business markets: Activities, consequences, and contingencies along the customer journey. 
https ://doi.org/ 10.1016/j.indmarman.2022.06.006

Keywords: Digital content marketing , Customer centricity, Customer journeys, Customer engagement, Digital marketing , 
Theories-in-use approach, Conceptualization

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

https://doi.org/10.1016/j.ijinfomgt.2020.102168
https://doi.org/10.1016/j.heliyon.2021.e08603
https://doi.org/10.1016/j.indmarman.2022.06.006
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ǩȈȏȣ ȌȈȕȕȣȝ ȕȈțȟȕȖȋȖ ȞȐȚȐȘȖȊȈȕȐȧ

ǿȚȖ ȐȕȌȍȒșȐȘțȍȚșȧ Ȋ ȕȈțȒȖȔȍȚȘȐȟȍșȒȐȝ ȉȈȏȈȝ ȌȈȕȕȣȝ

ǼȘȈȋȔȍȕȚ Ȑȏ ȗȘȍȏȍȕȚȈȞȐȐ ǰȘȐȕȣ ǺȖȝȖȊȖȑWeb of Science Core Collection: ȉȣșȚȘȣȑ Ȑ țșȗȍȠȕȣȑ 
șȚȈȘȚ (17-19 ȈȊȋțșȚȈ 2021 ȋ) 

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǿȚȖ ȐȕȌȍȒșȐȘțȍȚșȧ Ȋ 
ȕȈțȒȖȔȍȚȘȐȟȍșȒȐȝ ȉȈȏȈȝ ȌȈȕȕȣȝ
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ǷȖȐșȒ șȚȈȚȍȑ Ȑ ȋȓȈȊ Ȑȏ ȒȕȐȋ ȗȖ ȒȓȦȟȍȊȣȔ șȓȖȊȈȔ

ǩȐȉȓȐȖȚȍȒȈ ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

ǷȖȐșȒ șȚȈȚȍȑ Ȑ ȒȕȐȋ ȗȖ ȒȓȦȟȍȊȣȔ 
șȓȖȊȈȔ

ǫȌȍ ȐșȒȈȚȤ? 

Scopus ɁȌȖșȚțȗȍȕ ȗȖȐșȒ ȗȖ ȈȊȚȖȘȈȔ Ȑ ȎțȘȕȈȓȈȔ

WoS(Master Journal List) ɁȗȘȖșȔȖȚȘ ȎțȘȕȈȓȖȊ, ȌȖșȚțȗȕȈ 
ȒȘȈȚȒȈȧ ȐȕȜȖȘȔȈȞȐȧ Ȗȉ ȐȕȚȍȘȍșțȦȡȍȔ ȊȈș ȎțȘȕȈȓȍ 

ǭșȚȤ ȓȐ ȈȓȤȚȍȘȕȈȚȐȊȣ?

Dimensions.aiɁȌȖșȚțȗȍȕ ȗȖȐșȒ ȗȖ ȈȊȚȖȘȈȔ Ȑ ȎțȘȕȈȓȈȔ

Bielefeld Academic Search Engine (BASE) ɁȚȖȟȒȈ ȌȖșȚțȗȈ Ȓ 
ȕȈțȟȕȖȑ ȐȕȜȖȘȔȈȞȐȐ

Scilit.net ɁȗȖȐșȒ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȝ șȚȈȚȍȑ

ConsensusɁȗȖȓțȟȍȕȐȍ ȐȕȜȖȘȔȈȞȐȐ Ȑȏ ȘȍȞȍȕȏȐȘțȍȔȣȝ 
ȐșȚȖȟȕȐȒȖȊ ș ȗȖȔȖȡȤȦ AI

Elicit ɁȐȏȊȓȍȟȍȕȐȍ ȕȈțȟȕȖȑ ȐȕȜȖȘȔȈȞȐȐ, ȖȉȏȖȘ 
ȓȐȚȍȘȈȚțȘȣș ȗȖȔȖȡȤȦ AI

https://mjl.clarivate.com/home
https://app.dimensions.ai/discover/publication
https://www.base-search.net/
https://app.scilit.net/
https://consensus.app/
https://elicit.com/
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Dimensions -ȗȖȓȕȖȚȍȒșȚȖȊȈȧ 
ȐȕȜȖȘȔȈȞȐȖȕȕȖ-
ȈȕȈȓȐȚȐȟȍșȒȈȧ ȉȈȏȈ ȌȈȕȕȣȝ 
ȗțȉȓȐȒȈȞȐȑ (ȖȚȒȘȣȚȣȑ 
ȌȖșȚțȗ), ȋȘȈȕȚȖȊ, ȗȈȚȍȕȚȖȊ 

Å ȋȌȍ ȕȈȝȖȌȐȚșȧ ȌȖȒțȔȍȕȚ 
(URL);

Å ȍȋȖ ȗȖȓȕȖȍ ȕȈȏȊȈȕȐȍ;

Å Ȑȕȣȍ ȖȗȘȍȌȍȓȐȚȍȓȐ: ISBN 
(Ȍȓȧ ȥȓȍȒȚȘȖȕȕȖȑ ȒȕȐȋȐ), 
ISSN (Ȍȓȧ ȎțȘȕȈȓȈ);

Å șȚȘȈȕȐȞȣ, ȚȖȔ Ȑ ȕȖȔȍȘ 
ȊȣȗțșȒȈ, ȋȖȌ ȐȏȌȈȕȐȧ Ȑ ȌȘ.

Dimensions https://app.dimensions.ai/discover/publication/

https://app.dimensions.ai/discover/publication
https://sciguide.hse.ru/objects/types/
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Dimensions -ȗȖȓȕȖȚȍȒșȚȖȊȈȧ ȐȕȜȖȘȔȈȞȐȖȕȕȖ-
ȈȕȈȓȐȚȐȟȍșȒȈȧ ȉȈȏȈ ȌȈȕȕȣȝ ȗțȉȓȐȒȈȞȐȑ (ȖȚȒȘȣȚȣȑ 
ȌȖșȚțȗ), ȋȘȈȕȚȖȊ, ȗȈȚȍȕȚȖȊ 

Journal of Business Logistics 
Deepak Iyengar(Georgia Southern University, United States)

https://app.dimensions.ai/discover/publication?search_mode=content&search_text=Logistics%20of%20internet%20retailing&search_type=kws&search_field=text_search&or_facet_publication_type=article&and_facet_source_title=jour.1143345
https://app.dimensions.ai/discover/publication?search_mode=content&search_text=Logistics%20of%20internet%20retailing&search_type=kws&search_field=text_search&or_facet_publication_type=article&and_facet_researcher=ur.011217050021.91
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ǷȘȐȔȍȘ

ǹșȣȓȒȈ ȕȈ șȚȈȚȤȦImpacts of logistics service quality and energy 
service of Business to Consumer (B2C) online retailing on customer 
loyalty in a circular economySustainable Energy Technologies and 
Assessments, 52 - August 2022 Ȋ Dimensions

ǹșȣȓȒȈ ȕȈ șȚȈȚȤȦ ȕȈ ȐȏȌȈȚȍȓȤșȒȖȑ ȗȓȈȚȜȖȘȔȍ Ȋ ScienceDirect

ǩȐȉȓȐȖȚȍȒȈ ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

ǷȖȐșȒ șȚȈȚȍȑ Ȑ ȒȕȐȋ ȗȖ ȒȓȦȟȍȊȣȔ 
șȓȖȊȈȔ

https://app.dimensions.ai/details/publication/pub.1148493618?search_mode=content&search_text=Logistics%20of%20internet%20retailing&search_type=kws&search_field=text_search&or_facet_publication_type=article
https://www.sciencedirect.com/science/article/pii/S221313882200385X?via%3Dihub


31

ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ ȐȕȜȖȘȔȈȞȐȐ

Dimansions

ǹȚȈȚȤȧ Impacts of 
logistics service 
quality and energy 
service of Business to 
Consumer (B2C) 
online retailing on 
customer loyalty in a 
circular economy
ȞȐȚȐȘțȍȚșȧ 6 ȘȈȏ.

ǩȐȉȓȐȖȚȍȒȈ ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

ǷȖȐșȒ șȚȈȚȍȑ Ȑ ȒȕȐȋ ȗȖ ȒȓȦȟȍȊȣȔ 
șȓȖȊȈȔ

ScienceDirect

ǹȚȈȚȤȧ ȞȐȚȐȘțȍȚșȧ Impacts 
of logistics service quality 
and energy service of 
Business to Consumer (B2C) 
online retailing on customer 
loyalty in a circular economy
4 ȘȈȏȈ.

https://app.dimensions.ai/discover/publication?or_subset_publication_citations=pub.1148493618
https://www.sciencedirect.com/science/article/pii/S221313882200385X?via%3Dihub#section-cited-by
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ǩȐȉȓȐȖȚȍȒȈ ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

ǨșșȖȞȐȈȚȐȊȕȣȑ ȗȖȐșȒ ɂȗȖ șȊȧȏȧȔ 
ȔȍȎȌț ȌȖȒțȔȍȕȚȈȔȐ

20221974 1986 2023

Publication citations - 6

https://app.dimensions.ai/discover/publication?or_subset_publication_citations=pub.1148493618


33

ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ ȐȕȜȖȘȔȈȞȐȐ

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

Bielefeld AcademicSearchEngine
(BASE) ɁȚȖȟȒȈ ȌȖșȚțȗȈ Ȓ ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

ǹșȣȓȒȈ ȕȈ șȚȈȚȤȦ Digital Marketing and 
its Importance in Various Fields Ȋ 
ȎțȘȕȈȓȍ International Journal of Trend in 
Scientific Research and Development 

Bielefeld Academic Search Engine (BASE) https://www.base-search.net/

https://zenodo.org/record/3591785#.ZBHZ5HZByUk
https://www.base-search.net/
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ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

Scilit.net ɁȗȖȐșȒ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȝ 
șȚȈȚȍȑ

ǹșȣȓȒȈ ȕȈ șȚȈȚȤȦManaging Digital 
Transformation in Marketing: "Fusion of 
Traditional Marketing and Digital 
MarketingɆȊ ȎțȘȕȈȓȍ Pandawan in 
International Transactions on Artificial 
Intelligence (italic)

Scilit.nethttps://www.scilit.net/

https://journal.pandawan.id/italic/article/view/86
https://www.scilit.net/
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ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

Consensus ɁȗȖȓțȟȍȕȐȍ ȐȕȜȖȘȔȈȞȐȐ 
Ȑȏ ȘȍȞȍȕȏȐȘțȍȔȣȝ ȐșȚȖȟȕȐȒȖȊ ș 
ȗȖȔȖȡȤȦ AI

ǹșȣȓȒȈ ȕȈ șȚȈȚȤȦ Can Offline Stores 
Drive Online Sales?Ȋ ȎțȘȕȈȓȍ Journal of 
Marketing Research

Consensushttps://consensus.app/

https://journals.sagepub.com/doi/10.1509/jmr.14.0518
https://consensus.app/
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ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

Consensus ɁȗȖȓțȟȍȕȐȍ ȐȕȜȖȘȔȈȞȐȐ 
Ȑȏ ȘȍȞȍȕȏȐȘțȍȔȣȝ ȐșȚȖȟȕȐȒȖȊ ș 
ȗȖȔȖȡȤȦ AI

ǹșȣȓȒȈ ȕȈ șȚȈȚȤȦ Can Offline Stores 
Drive Online Sales?Ȋ ȎțȘȕȈȓȍ Journal of 
Marketing Research

https://journals.sagepub.com/doi/10.1509/jmr.14.0518
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ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

Elicit ɁȐȏȊȓȍȟȍȕȐȍ ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ, ȖȉȏȖȘ ȓȐȚȍȘȈȚțȘȣș 
ȗȖȔȖȡȤȦ AI

ǹșȣȓȒȈ ȕȈ șȚȈȚȤȦ When Offline Stores 
Reduce Online ReturnsȊ ȎțȘȕȈȓȍ 
Sustainability 2022, 14(13), 7829; 
https:// doi.org/10.3390/su14137829

Elicithttps://elicit.com/

https://www.mdpi.com/2071-1050/14/13/7829
https://elicit.com/
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ǷȖȐșȒ ȗȖ țȟȍȕȣȔ

ǿȚȖ ȕțȎȕȖ șȌȍȓȈȚȤ:

1. ǵȈȑȚȐ ȈȊȚȖȘȈȊ ȉȍșȗȓȈȚȕȖȑ ȊȍȘșȐȐ Scopus.

2. ǯȈȑȚȐ Ȋ ȍȋȖ ȈȊȚȖȘșȒȐȑ ȗȘȖȜȐȓȤ. Ǫ ȕȍȔ ș ȗȘȈȊȖȑ 
șȚȖȘȖȕȣ țȊȐȌȐȚȍ ȉȓȖȒ «ǺȍȔȣ ș ȕȈȐȉȖȓȤȠȐȔ 
ȊȒȓȈȌȖȔ». ȅȚȖ ȚȍȔȣ, ȒȖȚȖȘȣȍ ȉȣȓȐ 
ȈȊȚȖȔȈȚȐȟȍșȒȐ șȜȖȘȔȐȘȖȊȈȕȣ șȐșȚȍȔȖȑ ȕȈ 
ȖșȕȖȊȍ ȗțȉȓȐȒȈȞȐȑ.

ǩȐȉȓȐȖȚȍȒȈ ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

ǷȖȐșȒ ȗȖ țȟȍȕȣȔ
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ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ ȐȕȜȖȘȔȈȞȐȐ

ǷȖȐșȒ ȗȖ ȎțȘȕȈȓȈȔ, ȋȓȈȊȈȔ Ȑȏ ȒȕȐȋ

ǩȐȉȓȐȖȚȍȒȈ ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

ǷȖȐșȒ ȗȖ ȎțȘȕȈȓȈȔ, ȋȓȈȊȈȔ Ȑȏ ȒȕȐȋ

ˮͯ͘;͙ͭΈ ͔͔ͨͪ;͔ͤΈ ͙ͫͭͦ;͙͍ͤͦ͟ ό͔ͪͼ͔͙͔ͤͪͯͣ͘·ͻ ͍͗ͯͪͤ͊ͦ͡Σ 
ͦͤ͟ͺ͔͔ͪͤͼ͙͚Σ ͙͎ͤ͟ύ {ŎƻǇǳǎ ͨͦ ͔͔ͨͪ͒ͣͭͤ·ͣ ͦ͋͊ͫͭ͡Ύͣ

https://www.scopus.com/sources.uri


41

ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ ȐȕȜȖȘȔȈȞȐȐ

ǷȖȐșȒ ȗȖ ȎțȘȕȈȓȈȔ, ȋȓȈȊȈȔ Ȑȏ ȒȕȐȋ

ǰȔȗȈȒȚ-ȜȈȒȚȖȘ ȕȈțȟȕȖȋȖ ȎțȘȕȈȓȈ

ȆȌȎȐȕ ǫȈȘȜȐȓȌɂȈȔȍȘȐȒȈȕșȒȐȑ țȟȨȕȣȑ, 
ȖșȕȖȊȈȚȍȓȤ ǰȕșȚȐȚțȚȈ ȕȈțȟȕȖȑ ȐȕȜȖȘȔȈȞȐȐ

«ǿȈșȚȖȚȈ ȞȐȚȐȘȖȊȈȕȐȧ ȖȚȘȈȎȈȍȚ 
ȞȍȕȕȖșȚȤ ȎțȘȕȈȓȈ»

ǩȐȉȓȐȖȚȍȒȈ ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

ǷȖȐșȒ ȗȖ ȎțȘȕȈȓȈȔ, ȋȓȈȊȈȔ Ȑȏ ȒȕȐȋ

˽͙͔ͪͣͪΦ ˤ 2022 ͎ ͦ͒ͯ ͍ ͔͗ͯͪͤ͊͡ ͋·ͦ͡ ͔ͫ͒͊ͤͦ͡ 80 ͫ ͫ·ͦ͟͡ ͤ͊ ͫͭ͊ͭΈ͙Σ ͙͍ͦͨͯ͋ͦ͊ͤͤ͟͡·ͻ ͍ 2021 ͎ ͦ͒ͯ 
͙ 140 ͫ ͫ·ͦ͟͡ ͤ͊ ͫͭ͊ͭΈ͙ ͗ͯͪͤ͊͊͡Σ ͙͍ͦͨͯ͋ͦ͊ͤͤ͟͡·͔ ͍ 2020 ͎ ͦ͒ͯΦ ˮ͎ͭͦͦ ͫͭ͊ͭΈ͙Σ ͍·΄͔͒΄͙͔ ͊͘ 2020-
2021 ͎ ͎ͨͦͯ͡;͙͙͡ ͍ 2022 ͎  80+140=220 ͼ͙͙͍͙͚ͭͪͦ͊ͤΦ ˽͙ͪ Ήͭͦͣ ͍ 2021 ͗ ͯͪͤ͊͡ ͙͍ͦͨͯ͋ͦ͊͟͡͡ 44 
ͫͭ͊ͭΈ͙Σ ͍ 2020 ͎ Φ τ43Φ ˮ͎ͭͦͦ ͊͘ ͔ͨͪͦͣ͗ͯͭͦ͟ 2020-2021 ͎ ό͎͙ͨͯ͋͊͟͡ͼ͙͔ͦͤͤͦ ͦͤͦ͟ύ ͍·΄ͦ͡ 87 
͔͚ͫͭ͊ͭΦ ͙́͊ͣ͟ ͦ͋ͪ͊ͦͣ͘Σ ͙ͣͨ͊ͭ͟-ͺ͊ͭͦͪ͟ ͗ͯͪͤ͊͊͡ ͊͘ 2022 ͎ Φ ͍͔ͪ͊ͤ ͦͭͤͦ΄͔͙ͤΌ 220/87=2,52

ˮ 2̅022

˴͙ͦ͡;͔͍ͫͭͦ ͼ͙͙͍͙͚ͭͪͦ͊ͤ ͍ 2022 ͎  ͔͚ͫͭ͊ͭ 
͙͍ͦͨͯ͋ͦ͊ͤͤ͟͡·ͻ ͍ 2020-2021 ͎ ͎

˴͙ͦ͡;͔͍ͫͭͦ ͔͚ͫͭ͊ͭ ͍ 2020 ͙  2021 ͎
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ǰȔȗȈȒȚ-ȜȈȒȚȖȘ ȕȈțȟȕȖȋȖ ȎțȘȕȈȓȈ

International Journal of Retail and Distribution 
Management

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǰȔȗȈȒȚ-ȜȈȒȚȖȘ ȕȈțȟȕȖȋȖ ȎțȘȕȈȓȈ

CiteScore (Scopus)Journal Impact Factor (WoS)

˻͚ͤ͊ͤ͡ ͍͍ͪͯͦͦ͒ͫͭͦ͟ ͨͦ ͔͙͙ͤ͊ͯͦͣͭͪ͟Φ ˤ·͋ͦͪ ͗ͯͪͤ͊͊͡ 

https://sciguide.hse.ru/life/journal/
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ǲȊȈȘȚȐȓȤ ȕȈțȟȕȖȋȖ ȎțȘȕȈȓȈ

ǲȊȈȘȚȐȓȤ * ɁȘȈȕȋ ȕȈțȟȕȖȋȖ ȎțȘȕȈȓȈ, ȏȈȊȐșȧȡȐȑ ȖȚ 
ȍȋȖ ȞȐȚȐȘȖȊȈȕȐȧ Ȋ ȘȈȔȒȈȝ ȖȗȘȍȌȍȓȍȕȕȖȑ ȒȈȚȍȋȖȘȐȐ

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǲȊȈȘȚȐȓȤ ȕȈțȟȕȖȋȖ ȎțȘȕȈȓȈ

ͫ͊ͣ·͚ ͍·͙͚ͫͦ͟  vмΣ ͙͙͚ͤ͘͟  Q4 ˤ·͔͒͡ΎΌͭ ;͔ͭ·͔ͪ ͍͙͊ͪͭ͟͡ΎΥ 
Annual Review of 
Organizational Psychology 
and Organizational 
Behavior

2021 JCRRanking: 6/226 
Management Category
JIF Quartile ςQ1 

IF 12.553

International Journal of Retail 
& Distribution Management

2021 JCRRanking: 109/226 
Management Category
JIF Quartile ςQ2 

IF 4.743

ÅBusiness, Management and Accounting
ω

Journal of Brand 
Management

2021 JCRRanking: 119/226 
Management Category
JIF Quartile ςQ3 

IF 4.350

2021 CiteScore: 65/423
Business and International Management
84-͚ ͨͪͦͼ͔͙ͤͭ͡Έ, Q1

IF 6.1
2021 CiteScore: 69/456
Strategy and Management
85-͚ ͨͪͦͼ͔͙ͤͭ͡Έ, Q1

IF 6.5

2021 CiteScore: 1/213
Organizational Behavior and Human Resource Management
99-͚ ͨͪͦͼ͔͙ͤͭ͡Έ, Q1

IF 26.6
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ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ ȐȕȜȖȘȔȈȞȐȐ

ǷȖȐșȒ ȗȖ ȎțȘȕȈȓȈȔ, ȋȓȈȊȈȔ Ȑȏ ȒȕȐȋ

Journal of Marketing

ǩȐȉȓȐȖȚȍȒȈ ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

ǷȖȐșȒ ȗȖ ȎțȘȕȈȓȈȔ, ȋȓȈȊȈȔ Ȑȏ ȒȕȐȋ

˸͔͙͙ͭͪ͟ ͤ͊ͯ;ͤ·ͻ ͍͗ͯͪͤ͊ͦ͡ Scopus

https://www.scopus.com/sources
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ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ ȐȕȜȖȘȔȈȞȐȐ

ǷȖȐșȒ ȗȖ ȎțȘȕȈȓȈȔ, ȋȓȈȊȈȔ Ȑȏ ȒȕȐȋ

International Journal of Information Management

ǩȐȉȓȐȖȚȍȒȈ ǷȖȌȝȖȌȣ Ȓ ȗȖȐșȒț ȕȈțȟȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ

ǷȖȐșȒ ȗȖ ȎțȘȕȈȓȈȔ, ȋȓȈȊȈȔ Ȑȏ ȒȕȐȋ

˸͔͙͙ͭͪ͟ ͤ͊ͯ;ͤ·ͻ ͍͗ͯͪͤ͊ͦ͡ Scopus

https://www.scopus.com/sources
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ȅȒșȗȍȘȚȕȣȍ șȗȐșȒȐ ȎțȘȕȈȓȖȊ

ǵȖȘȊȍȎșȒȐȑ șȗȐșȖȒ

Å ǻȘȖȊȍȕȤ 2 șȟȐȚȈȍȚșȧ șȈȔȣȔ ȊȣșȖȒȐȔ

Å ǮțȘȕȈȓȣ 1 țȘȖȊȕȧ ȖȚȊȍȟȈȦȚ ȔȐȕȐȔȈȓȤȕȣȔ ȚȘȍȉȖȊȈȕȐȧȔ, 
ȟȚȖȉȣ șȟȐȚȈȚȤșȧ ȕȈțȟȕȣȔȐ 

Å ǻȘȖȊȍȕȤ 0 ȖȏȕȈȟȈȍȚ, ȟȚȖ ȎțȘȕȈȓ ȉȣȓ ȘȈșșȔȖȚȘȍȕ, ȕȖ 
ȖȚȒȓȖȕȍȕ, Ȑ ȗțȉȓȐȒȈȞȐȧ Ȋ ȕȍȔ ȕȍ ȉțȌȍȚ țȟȐȚȣȊȈȚȤșȧ ȗȘȐ 
ȗȖȌșȟȍȚȍ ȗțȉȓȐȒȈȞȐȖȕȕȖȑ ȈȒȚȐȊȕȖșȚȐ

Å ǻȘȖȊȍȕȤ X ɂȥȚȖ ȎțȘȕȈȓȣ Ȋ ȗȖȌȊȍȠȍȕȕȖȔ șȖșȚȖȧȕȐȐ: 
ȕȍȧșȕȖ, șȓȍȌțȍȚ ȖȌȖȉȘȐȚȤ Ȑȝ Ȋ șȊȍȚȍ ȚȍȒțȡȐȝ țșȓȖȊȐȑ ȐȓȐ 
ȕȍȚ

ǩȐȉȓȐȖȚȍȒȈ ȅȒșȗȍȘȚȕȣȍ șȗȐșȒȐ ȎțȘȕȈȓȖȊǵȖȘȊȍȎșȒȐȑ șȗȐșȖȒ

˹͍͔͙͚ͦͪ͗ͫ͟ ͙ͫͨͫͦ͟ ͤ͊ͯ;ͤ·ͻ ͍͗ͯͪͤ͊ͦ͡
͔̏ͫͨͪͭͤ͟·͔ ͙͙ͫͨͫ͟ ͤ͊ͯ;ͤ·ͻ ͍͗ͯͪͤ͊ͦ͡ ͤ͊ ͚͔ͫ͊ͭ Dimensions

https://kanalregister.hkdir.no/publiseringskanaler/Forside.action?request_locale=en
https://app.dimensions.ai/discover/publication?or_facet_journal_list=Norwegian%20register%20level%202
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ǰȔȗȈȒȚ-ȜȈȒȚȖȘ ȕȈțȟȕȖȋȖ ȎțȘȕȈȓȈ

ǪȖȗȘȖșȣ Ȍȓȧ șȈȔȖȗȘȖȊȍȘȒȐ

1. ǶȚȉȍȘȐȚȍ Ȋ Scopus Ȋșȍ ȎțȘȕȈȓȣ 1 ȒȊȈȘȚȐȓȧ Ȋ ȒȈȚȍȋȖȘȐȐ Management Science 
and Operations Research.

2. ǵȈȏȖȊȐȚȍ ȎțȘȕȈȓȣș șȈȔȣȔȐ ȊȣșȖȒȐȔȐ Ȑ ȕȐȏȒȐȔȐ ȐȔȗȈȒȚ-ȜȈȒȚȖȘȈȔȐ?

3. ǵȈ ȒȈȒȖȔ ȔȍșȚȍ Ȋ ȒȈȚȍȋȖȘȐȐ Marketing ȕȈȝȖȌȐȚșȧ ȎțȘȕȈȓ Journal of Retailing 
and Consumer Services?

4. ǲȈȒȖȑ CiteScoreȎțȘȕȈȓȈ Journal of Business Logistics? 

5. Ǫ Dimensions.ai ȕȈȑȌȐȚȍ ȔȈȚȍȘȐȈȓȣ ȗȖ ȏȈȗȘȖșț «Offline Stores Drive Online 
Sales». ǵȈȏȖȊȐȚȍ ȒȖȓȐȟȍșȚȊȖ ȗțȉȓȐȒȈȞȐȑ.

6. Ǫ ElicitȕȈȑȌȐȚȍ ȔȈȚȍȘȐȈȓȣ ȗȖ ȏȈȗȘȖșț «Product Returns». ǷȖșȔȖȚȘȐȚȍ 
ȗȘȍȌȓȖȎȍȕȕțȦ șȐșȚȍȔȖȑ șȈȔȔȈȘȐ.

7. ǬȖșȚțȗȕȈ ȓȐ șȚȈȚȤȧ Ȋ ElicitȗȖȌ ȕȈȏȊȈȕȐȍȔ «Product Return Episodes in Retailing»

ǩȐȉȓȐȖȚȍȒȈ ǰȔȗȈȒȚ-ȜȈȒȚȖȘ ȕȈțȟȕȖȋȖ ȎțȘȕȈȓȈǪȖȗȘȖșȣ Ȍȓȧ șȈȔȖȗȘȖȊȍȘȒȐ

https://app.dimensions.ai/discover/publication?or_subset_publication_citations=pub.1148493618
https://elicit.com/
https://elicit.com/


48

Elibrary.ru (ǸǰǵǾ)

Russian Science Citation Index (ȧȌȘȖ ǸǰǵǾ)

ǹȗȐșȖȒ ȎțȘȕȈȓȖȊ (944), ȊȝȖȌȧȡȐȝ Ȋ ȉȈȏț ȌȈȕȕȣȝ RSCI
ȕȈ 27 ȐȦȓȧ 2022 ȋȖȌȈ.

ǸȖșșȐȑșȒȐȑ ȐȕȌȍȒș ȕȈțȟȕȖȋȖ ȞȐȚȐȘȖȊȈȕȐȧ (ȗȖȘȧȌȒȈ 
5000, Ȑȏ ȒȖȚȖȘȣȝ 4500 ȘȖșșȐȑșȒȐȍ, Ȉ ȖșȚȈȓȤȕȣȍ Ȋ 
ȖșȕȖȊȕȖȔ ȐȏȌȈȦȚșȧ Ȋ șȚȘȈȕȈȝ ȉȣȊȠȍȋȖ ǹǹǹǸ).

eLIBRARY(ȍȡȍ ȖȒȖȓȖ 1700 ȎțȘȕȈȓȖȊ (~1300 Ȑȏ ǸǼ), ȕȍ 
șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȖȗȘȍȌȍȓȍȕȕȣȔ ȒȘȐȚȍȘȐȧȔ 
ȒȈȟȍșȚȊȈ Ȑ ȕȈțȟȕȖșȚȐ Ȑ ȕȍ ȗȘȐȕȐȔȈȍȔȣȝ ȗȖȥȚȖȔț Ȋ 
ǸǰǵǾ

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǲȊȈȘȚȐȓȤ ȕȈțȟȕȖȋȖ ȎțȘȕȈȓȈ

˽͙ͦ͒ͨͫͤ·͔ ͙͙͒͊ͤ͘Ύ ͤ͊ ͙͚͙͔ͪͦͫͫͫ͟ ͗ͯͪͤ͊͡· ͍ 
͔͍ͨͦͤͦͭͫͭͦͦͣ͟͡ Ή͔ͭͪͦͤͤͦͣ͟͡ ͍͙͔͒ 

https://www.elibrary.ru/projects/rsci/rsci.pdf
https://www.elibrary.ru/projects/subscription/rus_titles_open.asp
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Elibrary.ru (ǸǰǵǾ)

ǷȖȐșȒ Ȋ ǸǰǵǾ

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǲȊȈȘȚȐȓȤ ȕȈțȟȕȖȋȖ ȎțȘȕȈȓȈ
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Elibrary.ru (ǸǰǵǾ)

ǷȖȐșȒ Ȋ ǸǰǵǾ

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǲȊȈȘȚȐȓȤ ȕȈțȟȕȖȋȖ ȎțȘȕȈȓȈ
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ǰȔȗȈȒȚ-ȜȈȒȚȖȘ ȕȈțȟȕȖȋȖ ȎțȘȕȈȓȈ

ǪȖȗȘȖșȣ Ȍȓȧ șȈȔȖȗȘȖȊȍȘȒȐ

1. ǶȚȉȍȘȐȚȍ Ȋșȍ ȎțȘȕȈȓȣ ȕȈ ȘțșșȒȖȔ ȧȏȣȒȍ ȐȕȌȍȒșȐȘțȍȔȣȍ Ȋ Web od 
Science Ȑ Scopus,  ȊȝȖȌȧȡȐȍ Ȋ ȧȌȘȖ ǸǰǵǾ

2. ǵȈȑȌȐȚȍ ȐȕȜȖȘȔȈȞȐȦ Ȗ ǪȣșȠȍȑ ȠȒȖȓȍ ȥȒȖȕȖȔȐȒȐ. ǪȣȊȍȌȐȚȍ șȗȐșȖȒ 
ȎțȘȕȈȓȖȊ, ȌȖșȚțȗȕȣȝ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ.

3. ǵȈȑȌȐȚȍ ȗțȉȓȐȒȈȞȐȐ ǳȍȉȍȌȍȊȈ  ǨȓȍȒșȈȕȌȘȈ  ǪȈȓȍȘȤȍȊȐȟȈ. ǲȈȒȐȍ 
șȚȈȚȤȐ ȉȖȓȤȠȍ ȊșȍȋȖ ȞȐȚȐȘȖȊȈȓȐșȤ? ǭșȚȤ ȓȐ șȚȈȚȤȐ Ȋ ȖȚȒȘȣȚȖȔ 
ȌȖșȚțȗȍ?

4. ǰȔȍȍȚșȧ ȓȐ ȎțȘȕȈȓ «ǸȍȒȓȈȔȈ. ǺȍȖȘȐȧ Ȑ ȗȘȈȒȚȐȒȈ» Ȋ ȗȖȌȗȐșȒȍ 
ǩȐȉȓȐȖȚȍȒȐ? 

5. ǬȖșȚțȗȍȕ ȓȐ ȗȖȓȕȣȑ ȚȍȒșȚ șȚȈȚȤȐ «ǹȍȔȐȖȚȐȟȍșȒȐȑ ȈȕȈȓȐȏ ȏȍȓȍȕȖȋȖ 
ȞȊȍȚȈ Ȋ ȘȍȗȘȍȏȍȕȚȈȞȐȐ ȗȘȖȌțȒȚȈ»?

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǪȖȗȘȖșȣ Ȍȓȧ șȈȔȖȗȘȖȊȍȘȒȐ
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ǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȏȈȘțȉȍȎȕȣȍ ȉȈȏȣ 
ȌȈȕȕȣȝ

ǬȖșȚțȗ Ȓ ȊȍȌțȡȐȔ ȏȈȘțȉȍȎȕȣȔ ȈȋȘȍȋȈȚȖȘȈȔ

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȏȈȘțȉȍȎȕȣȍ ȉȈȏȣ 
ȌȈȕȕȣȝ
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ǷȖȐșȒ ȉȐȏȕȍș-ȐȕȜȖȘȔȈȞȐȐ

EBSCO

ǸȈȏȌȍȓ. ǰȕȜȖȘȔȈȞȐȧ Ȗ ȒȖȔȗȈȕȐȐ

ǹșȣȓȒȈ ȕȈ ȗȖȐșȒ ȉȐȏȕȍș-ȐȕȜȖȘȔȈȞȐȐ

ǩȐȉȓȐȖȚȍȒȈ ǷȖȐșȒ ȉȐȏȕȍș ȐȕȜȖȘȔȈȞȐȐǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȏȈȘțȉȍȎȕȣȍ ȉȈȏȣ 
ȌȈȕȕȣȝ

https://web.s.ebscohost.com/bsi/search/basic?vid=0&sid=a5628871-2f9b-44df-873a-37081364b1cc%40redis


54

ǷȖȐșȒ ȉȐȏȕȍș-ȐȕȜȖȘȔȈȞȐȐ

ǸȈȏȌȍȓ. ǷȘȖȜȐȓȤ ȒȖȔȗȈȕȐȐ (CompanyProfiles)

ǷȘȐȔȍȘȗȘȖȜȐȓȧ ȒȖȔȗȈȕȐȐ

ǩȐȉȓȐȖȚȍȒȈ ǷȖȐșȒ ȉȐȏȕȍș ȐȕȜȖȘȔȈȞȐȐǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȏȈȘțȉȍȎȕȣȍ ȉȈȏȣ 
ȌȈȕȕȣȝ

ǬȈȕȕȣȍ ȕȈ 17 ȈȗȘȍȓȧ 2022 ȋȖȌȈ

https://search.ebscohost.com/login.aspx?direct=true&db=dmlsa&AN=ED7FF085-5859-4653-86A2-F95EAF78617D&site=bsi-live
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ǷȖȐșȒ ȉȐȏȕȍș-ȐȕȜȖȘȔȈȞȐȐ

ǸȈȏȌȍȓ. ǰȕȜȖȘȔȈȞȐȧ Ȗ ȒȖȔȗȈȕȐȐ (Company Information)

ǷȘȐȔȍȘȗȘȖȜȐȓȧ ȒȖȔȗȈȕȐȐ

ǩȐȉȓȐȖȚȍȒȈ ǷȖȐșȒ ȉȐȏȕȍș ȐȕȜȖȘȔȈȞȐȐǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȏȈȘțȉȍȎȕȣȍ ȉȈȏȣ 
ȌȈȕȕȣȝ

https://search.ebscohost.com/login.aspx?direct=true&db=dmlsa&AN=ED7FF085-5859-4653-86A2-F95EAF78617D&site=bsi-live
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ǷȖȐșȒ ȉȐȏȕȍș-ȐȕȜȖȘȔȈȞȐȐ

ǸȈȏȌȍȓ. ǰȕȜȖȘȔȈȞȐȧ Ȗȉ ȖȚȘȈșȓȐ (Industry Profiles)

ǷȖȐșȒ ȐȕȜȖȘȔȈȞȐȦ Ȗ ȒȐȚȈȑșȒȐȝ ȏȈșȚȘȖȑȡȐȒȈȝ

ǩȐȉȓȐȖȚȍȒȈ ǷȖȐșȒ ȉȐȏȕȍș ȐȕȜȖȘȔȈȞȐȐǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȏȈȘțȉȍȎȕȣȍ ȉȈȏȣ 
ȌȈȕȕȣȝ

ǷȘȐȔȍȘ ȗțȉȓȐȒȈȞȐȐ

https://search.ebscohost.com/login.aspx?direct=true&db=bsu&AN=170057710&site=bsi-live
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ǷȖȐșȒ ȉȐȏȕȍș-ȐȕȜȖȘȔȈȞȐȐ

ǸȈȏȌȍȓ. ǶȚȟȍȚȣ Ȗȉ ȐșșȓȍȌȖȊȈȕȐȐ ȘȣȕȒȈ (Market Research 
Reports)

ǩȐȉȓȐȖȚȍȒȈ ǷȖȐșȒ ȉȐȏȕȍș ȐȕȜȖȘȔȈȞȐȐǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȏȈȘțȉȍȎȕȣȍ ȉȈȏȣ 
ȌȈȕȕȣȝ

ǷȘȐȔȍȘSWOTȈȕȈȓȐȏȈ ȒȖȔȗȈȕȐȐ

https://search.ebscohost.com/login.aspx?direct=true&db=bsu&AN=161824387&site=bsi-live
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ǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȏȈȘțȉȍȎȕȣȍ ȉȈȏȣ 
ȌȈȕȕȣȝ

ǪȖȗȘȖșȣ Ȍȓȧ șȈȔȖȗȘȖȊȍȘȒȐ

1. ǵȈȑȌȐȚȍ ȖȚȟȍȚ «Magnit», ȗȖȌȋȖȚȖȊȓȍȕȕȣȑ ȒȖȔȗȈȕȐȍȑ Market Line.

2. Ǫ ȖȚȟȍȚȍ Ȋ ȘȈȏȌȍȓȍ ǸțȒȖȊȖȌȐȚȍȓȐ (Key Employers) ȕȈȑȌȐȚȍ ȐȕȜȖȘȔȈȞȐȦ 
Ȗ ȘțȒȖȊȖȌȐȚȍȓȍ ȒȖȔȗȈȕȐȐȐ țȚȖȟȕȐȚȍ ȒȖȕȒțȘȍȕȚȖȊ.

3. ǵȈȏȖȊȐȚȍ  ȌȖȝȖȌ ȒȖȔȗȈȕȐȐ X5 Retail Group 

4. ǵȈȏȖȊȐȚȍ șȐȓȤȕȣȍ Ȑ șȓȈȉȣȍ șȚȖȘȖȕȣ SWOT ȈȕȈȓȐȏ ȗȖ X5 Retail Group

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǪȖȗȘȖșȣ Ȍȓȧ șȈȔȖȗȘȖȊȍȘȒȐ



59

ǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȖȚȍȟȍșȚȊȍȕȕȣȍ ȉȈȏȣ 
ȌȈȕȕȣȝ

Public.ru

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǪȖȗȘȖșȣ Ȍȓȧ șȈȔȖȗȘȖȊȍȘȒȐ

Public.ru 

https://www.public.ru/
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ǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȖȚȍȟȍșȚȊȍȕȕȣȍ ȉȈȏȣ 
ȌȈȕȕȣȝ

Public.ru

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǪȖȗȘȖșȣ Ȍȓȧ șȈȔȖȗȘȖȊȍȘȒȐ

Public.ru 

https://www.public.ru/
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ǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȏȈȘțȉȍȎȕȣȍ ȉȈȏȣ 
ȌȈȕȕȣȝ

ǪȖȗȘȖșȣ Ȍȓȧ șȈȔȖȗȘȖȊȍȘȒȐ

1. ǵȈȑȌȐȚȍ ȐȕȜȖȘȔȈȞȐȦ ȏȈ ȚȍȒțȡțȦ ȕȍȌȍȓȦ ȗȖ ȏȈȗȘȖșț «ǹȗȘȖș ȕȈ iphone».

2. ǹȒȖȓȤȒȖ ȐșȚȖȟȕȐȒȖȊ Ȋȣ ȗȖȓțȟȐȓȐ?

3. Ǫ ȕȈȑȌȍȕȕȖȔ șȗȐșȒȍ ȖȚȜȐȓȤȚȘțȑȚȍ ȗțȉȓȐȒȈȞȐȐ ȗȖ ȒȖȔȗȈȕȐȐ 
ȅȓȤȌȖȘȈȌȖ. ǵȈȏȖȊȐȚȍ ȐșȚȖȟȕȐȒȐ. 

4. ǿȚȖ ȊȒȓȦȟȈȍȚ Ȋ șȍȉȧ ȗȖȘȚȘȍȚ ȊȣȉȖȘȒȐ? 

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐ ǪȖȗȘȖșȣ Ȍȓȧ șȈȔȖȗȘȖȊȍȘȒȐ
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ǷȖȓȕȖȚȍȒșȚȖȊȣȍ ȖȚȍȟȍșȚȊȍȕȕȣȍ ȉȈȏȣ 
ȌȈȕȕȣȝ

EastView

ǹȖȌȍȘȎȐȚ ȖȚȍȟȍșȚȊȍȕȕȣȍ ȎțȘȕȈȓȣ ȗȖ ȖȉȡȍșȚȊȍȕȕȣȔ Ȑ 
ȋțȔȈȕȐȚȈȘȕȣȔ ȕȈțȒȈȔ Ȋ ȗȖȓȕȖȔ ȚȍȒșȚȍ ȉȍȏ ȥȔȉȈȘȋȖ. 

ǹȘȍȌȐ ȕȐȝ «ȅȒȖȕȖȔȐȒȈ Ȑ ȔȈȚȍȔȈȚȐȟȍșȒȐȍ ȔȍȚȖȌȣ», «ǪȖȗȘȖșȣ 
ȥȒȖȕȖȔȐȒȐ», «ǪȖȗȘȖșȣ șȚȈȚȐșȚȐȒȐ», «ǶȉȡȍșȚȊȍȕȕȣȍ ȕȈțȒȐ Ȑ 
șȖȊȘȍȔȍȕȕȖșȚȤ», «ǴȐȘȖȊȈȧ ȥȒȖȕȖȔȐȒȈ Ȑ ȔȍȎȌțȕȈȘȖȌȕȣȍ 
ȖȚȕȖȠȍȕȐȧ», «ǪȍșȚȕȐȒ Ǵǫǻ» (Ȋșȍ șȍȘȐȐ), «ǪȖȗȘȖșȣ ȐșȚȖȘȐȐ» 
(șȗȖȓȕȣȔ ȈȘȝȐȊȖȔ), «ǪȖȗȘȖșȣ ȓȐȚȍȘȈȚțȘȣ» (ș ȗȖȓȕȣȔ ȈȘȝȐȊȖȔ), 
«ǵȖȊȣȑ ȔȐȘ», «ǰșȒțșșȚȊȖ ȒȐȕȖ» (șȗȖȓȕȣȔ ȈȘȝȐȊȖȔ) Ȑ ȌȘ. ǪșȍȋȖ 
ȗȘȍȌșȚȈȊȓȍȕȖ ȉȖȓȍȍ 100 ȐșȚȖȟȕȐȒȖȊ

ǲȘȖȔȍ ȚȖȋȖ, ȌȖșȚțȗȕȣ ȒȖȓȓȍȒȞȐȐ «ǹȚȈȚȐșȚȐȟȍșȒȐȍ ȐȏȌȈȕȐȧ 
ǸȖșșȐȐ Ȑ șȚȘȈȕ ǹǵǫ» (ȖȒ. 100 ȕȈȐȔȍȕȖȊȈȕȐȑ) Ȑ «ǾȍȕȚȘȈȓȤȕȈȧ 
ȗȘȍșșȈ ǸȖșșȐȐ», șȖȌȍȘȎȈȡȈȧȋȈȏȍȚȣ «ǪȍȌȖȔȖșȚȐ», «ȅȒȖȕȖȔȐȒȈ Ȑ 
ȎȐȏȕȤ», «ǻȟȐȚȍȓȤșȒȈȧ ȋȈȏȍȚȈ», «ǳȐȚȍȘȈȚțȘȕȈȧ ȋȈȏȍȚȈ» (șȗȖȓȕȣȔ 
ȈȘȝȐȊȖȔ), «ǰȏȊȍșȚȐȧ» (șȗȖȓȕȣȔ ȈȘȝȐȊȖȔ), «ǷȘȈȊȌȈ» (șȗȖȓȕȣȔ 
ȈȘȝȐȊȖȔ), «ǲțȓȤȚțȘȈ» (șȗȖȓȕȣȔ ȈȘȝȐȊȖȔ) Ȑ Ȕȕ. ȌȘ.

ǩȐȉȓȐȖȚȍȒȈ ȅȓȍȒȚȘȖȕȕȣȍ ȘȍșțȘșȣ ȉȐȉȓȐȖȚȍȒȐEastView

https://dlib.eastview.com/browse/publication/499
https://dlib.eastview.com/browse/publication/6645
https://dlib.eastview.com/browse/publication/34246
https://dlib.eastview.com/browse/publication/593
https://dlib.eastview.com/browse/publication/542
https://dlib.eastview.com/browse/udb/890
https://dlib.eastview.com/browse/publication/688
https://dlib.eastview.com/browse/udb/292
https://dlib.eastview.com/browse/publication/686
https://dlib.eastview.com/browse/publication/573
https://dlib.eastview.com/browse/publication/2280
https://dlib.eastview.com/browse/udb/1450
https://dlib.eastview.com/browse/udb/1650
https://dlib.eastview.com/browse/udb/1
https://dlib.eastview.com/browse/publication/41506
https://dlib.eastview.com/browse/publication/496
https://dlib.eastview.com/browse/publication/6205
https://dlib.eastview.com/browse/publication/538
https://dlib.eastview.com/browse/publication/19046
https://dlib.eastview.com/browse/publication/518
https://dlib.eastview.com/browse/publication/11265
https://dlib.eastview.com/browse/publication/4160
https://dlib.eastview.com/browse/udb/870
https://dlib.eastview.com/browse/publication/4400
https://dlib.eastview.com/browse/udb/1790

