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JNeKTPOHHbIe pecypcbl 6MGnMoTeKn
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KOMMNbIOTEPHDbIX ceTei.

CTPYKTYpUpPOBaHHOCTD.
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JNeKTPOHHbIe pecypcbl 6MGnMoTeKn

Bonpocb! gnsa camonpoBepku

1. UmeloTca nn xKypHanbi B nognucke bubnnorekn? Kakne
nsparenbcrBa NpeacTaBieHbl?

* International Journal of Retail & Distribution Management
* Journal of Retailing and Consumer Services
* 0309-0566

2. UmeeTtca nu goctyn K moHorpadpum Yernosa Bauecnasa «Ceteson
pUTenn: KOHUenuun N cTpaTernn, NOBYLUKN 1 peweHuns». Ecan pa, To
Ha KaKOM pecypce OH npeacTaBneH?

3. Hainpgute ctaTbm Hay4YHbIX XXypHanoB 3a 2018-2022 rogbi no
KnouyeBbim cnoBam «consumer market» n «<omnichannel» B kKateropunm
«retail industry»

4. Kakmne KHMXHbIe OTe4YeCTBeHHbIe pecypcbl NpeAcTaBneHbl B
nognucke buébnunorekn?
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2. AccouaTuBHDbIN MOUCK — MO CBA3SAM MeXAY AOKYMeHTamu (LWTUPOBaHNAM,
CCbUIKaM, CXOXUM JOKYMEHTaM 1 Temam).

3. Monck no XXypHanam, rnaBam u3 KHUr.

4, MNonck no yueHbiM.

5. PekomeHpaTenbHble airOpUTMbl, BCTPOEHHbIE B 6ecnnaTHble MeHegKepbl

cratenn (Mendeley n gpyrue).
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Augmented reality’s perceived
immersion effect on the customer
shopping process: decision-making
quality and privacy concerns

Aniket Sengupta
EM Normandie—Campus du Havre, Le Havre, France, and
Lanlan Cao
Department of Marketing, NEOMA Business School, Mont-Saint-Aignan, France

Abstract
Purpose — This study investigates the role of an augmented reality (AR}based tool in customers' shopping
processes.

Using the s {SOR) and consumer decision-
malang, mocels, this study bulds 3 comprehensive hearetical mocel that Eveatigates the mechanis

prnected AR ool and customer responses. Décor Matters was chosen as he
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Svestim in AR ssahled s . by Boxucsiog oot perceimed iatertion gl lcision b ety
with AR).
Original

rvalue - This study’s originality lies in the SOR model’
decision-making model, allowing for connecting customers’ cgnitive and affective internal experiences with
their shopping task. The findings can help retail managers to understand more clearly and in-depth why and
how AR warks in customers' shopping process.

Keywaords Immersion, Retail, Augmented reality, Decision-making, Purchase

Paper type Research paper

1. Introduction

Augmented reality (AR} is a technology that superimposes virtual objects (such as computer-
generated images, texts and sounds) onto a live view of physical environments, helping users
visualise how these objects would fit into their physical world Faust ef al, 2012; Tan ef al,
2022). Compared to other technologies — for example, virtual reality (VR), which is a
completely artificial world (Milgram and hino, 1984) — AR can be more readily

incorparated in customers' day-to-day activiti virtual and real objects to
coexist in the same place, and easily integrates with existing in-use devices, especially
smartphones (Cho and Schwarz, 2012; Drascic and Milgram, 1996; Heller ef al, 2019). AR, as
opposed to VR, has further advantages via increasingly developing mixed reality (MR), ie.a
thmi \ug, in which computer-generated content and the real/physical environment are
v blended into a realistic form of AR (Rauschnabel, 2021; Sung et al, 2021). A

growing number of retailers, therefore, use AR (e.g. Ikea Place app, Sephora Virtual Artist) to

Augmented
reality and
shopping
process
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Purpose: This study investigates the role of an augmented reality (AR}-based tool in customers' shopping
processes. Design/methodology/approach: Using the stimulus-organism-response (SOR) and consumer decision-
making models, this study builds a comprehensive theoretical model that investigates the mechanism
sequentially connected AR-enabled shopping tool and customer responses. Décor Matters was chosen as the AR-
enabled mobile application for this study. Qualtrics, which conducted the survey, collected 150 responses in the
USA. The authors used structural equation model to test the hypotheses. Findings: This study enriches the retail-
related AR theory by offering a holistic and structural view of the factors that connect customers' cognitive and
affective internal processes with customers' shopping task. However, having used only one type of AR-enabled
app in the study, the findings remain limited. Research limitationsfimplications: This research advances the
understanding of AR's role in the customer shopping process by validating the positive effect of immersion on
purchase intention, as well as revealing the mediating effect of decision-making quality and the moderating
effect of privacy concerns. However, as only one type of AR-enabled app was used in the study, the findings are
still limited. Practical implications: The findings can help retailers to understand why and how firms can benefit
from investing in AR-enabled apps (i.e. by focussing on customer perceived immersion and decision-making
quality with AR). Originality/value: This study's originality lies in the SOR model's extension, which integrates
the customer decision-making model, allowing for connecting customers' cognitive and affective internal
experiences with their shopping task. The findings can help retail managers to understand more clearly and in-

depth why and how AR works in customers' shopping process. © 2022, Emerald Publishing Limited.
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Purpose - This paper develops a research model to examine the relationship among e-service quality dimensions
and overall service quality, customer satisfaction and purchase intentions. Designfmethodology/approach - Data
from a survey of 297 online consumers were used to test the research model. Confirmatory factor analysis was
conducted to examine the reliability and validity of the measurement model, and the structural equation
modelling technique was used to test the research model. Findings - The analytical results showed that the
dimensions of web site design, reliability, responsiveness, and trust affect overall service quality and customer
satisfaction. Moreover, the latter in turn are significantly related to customer purchase intentions. However, the
personalization dimension is not significantly related to overall service quality and customer satisfaction.
Research limitations/implications - Future research can use different methodologies, such as longitudinal studies,
focus groups and interviews, to examine the relationship between service quality and customer purchase
behaviour in online shopping contexts. Practical implications - This study suggests that to enhance customer
purchase intentiens, online stores should develop marketing strategies to better address the trustworthiness,
reliability, and responsiveness of web-based services. Online stores can devote valuable corporate resources to
the important e-service quality attributes identified by this study. Originality/value - This study developed the
instrument dimensions of e-service quality by modifying the SERVQUAL model to consider online shopping
context. Moreover, the results of this study provide a valuable reference for managers of online stores, as well as

for researchers interested in internet marketing. © Emerald Group Publishing Limited.
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We present an economic model of systemic risk in which undercapitalization of the financial
sector as a whole is assumed to harm the real cconomy, leading toa systemic risk externality.
Each financial institution’s contribution to systemic risk can be measured os its systemic
expected shortfall (SES), that is, its propensity to be undercapitalized when the system as
a whole is undercapitalized. SES increases in the institution’s leverage and its marginal
expected shontfall (MES), that losses in the tail of the system’s loss distribution. We
demonstrate empirically the ability of components of SES to predict emerging systemic
risk during the financial crisis of 2007-2009. (JEL GOI. G21, G28, D62, H23)

Received December 1, 2015: editorial decision August 5, 2016 by Editor Andrew Karolyi.

Widespread failures and losses of financial institutions can impose an
externality on the rest of the economy, and the global financial crisis of
2007-2009 provides ample evidence of the importance of containing this risk.
However, current financial regulations, such as Basel capital requirements, are
designed to limit each (or representative) institution’s risk seen in isolation;
they are not sufficiently focused on systemic risk even though systemic risk is
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Bu6nunoreka dneKTPOHHbIE pecypcbl 6ubnnoTekn

BbICTPbIN NOUCK YYEHbIX U cTaTen No
Ballen Hay4YHON TeMaTuKe B Scopus

Avanus Nyyuiunx aBTopoB TeéMbl NO3BOJINT HaNTN HOBbIX
ABTOPOB U BaXXHble I'IY6JIIIIKaI.|IIIIII.

Monck yueHbIX 1 cTaTeli B Scopus

JlyyLwKe aBTopbl MO 3TOM Teme

Ha3isaHue

Smith, Lionel D.

@ Université McGill, Montreal, Canada Moka3zaTe BCKO MHQOPMAaLMIO 06 aBTOpe

B3 27098179100 @ Cea3aTe C ORCID #a 370 BbI? CChiKa HA Npoduab Mendeley
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@ Bu6nunoreka dneKTPOHHbIE pecypcbl 6uGNNoTEKN Bonpocbl gna camonpoBepku

JNeKTPOHHbIe pecypcbl 6MGnMoTeKn

Bonpocb! gnsa camonpoBepku

1. Haingute Tpyabl Ho6eneBcKnx naypeatoB No SKOHOMUKe 3a 2021
rop

David, Card (University of California, Berkeley, CA, USA).

Joshua D. Angrist (Massachusetts Institute of Technology (MIT),
Cambridge, MA, USA)

2. Nouck 6ubnuorpadpuueckon nuHpopmayum B Scopus

N3BneKkunTe cnncok craten, B KOTOPbIX YNTOMMNHAETCA consumer
confidence. O6paTuTe BHUMaHNe Ha 06 bem nmeloLenca
nupopmaymu.

Ykaxurterop, B KOoTOopoM 6bna ony6mn|(osa|-|a caMman faBHAA CTaTbA
N3 3TOro cnuckKa.

B HanpeHHoMm cnucke ot6epuTte ctaTtbm Article n 063opbi Review 3a
2021-2022 rr. B Kateropum Business, Management and Accounting
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MMnakT-paKTop Hay4yHOro XypHana

KOpxun Fapdung (p. 16 ceHTAGpA
1925) — amepuKaHCKNN YYEHDIN,
ocHoBaTtenb Mncruryra Hayuson

UIMIAKT-OAKTOP - STQ CPEJHEE Undopmayum
LUATUPOBAHWE OAHOW CTATbBW «YacToTa UUTMPOBaHMNA OTpaXKaeT

LLIeHHOCTb XXypHana».
Konnyectso uutnposaHum B 2021 r ctaten

onybankoBaHHbIX B 2019-2020 rr
I/I CD 2021 <

Konunyectso ctater 8 2019 1 2020

Mpumep. B 2021 roay B KypHane 6110 caenaHo 80 ccblNOK Ha cTaTby, onybankoBaHHbIX B 2020 rogy v 140 ccblNIOK Ha CTaTbM KypHana, onyb/1MKOBaHHbIE B
2019 rogy. Utoro cTtaTtby, Bbiweawmne 3a 2019-2020 rr nonyumnn 8 2021 r 80+140=220 untnposaHuii. Mpu stom B 2020 KypHan onybamnkosan 44 ctatbi, B

2019 r. — 43. Utoro 3a npomexxyToK 2019-2020 rr (nybarMKaumMoHHOE OKHO) BbiwNo 87 cTaTen. Takum obpa3zom, umnakT-paKTop KypHana 3a 2021 r. paBeH
oTHowWweHuo 220/87=2,52
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MMnakT-paKTop Hay4yHOro XypHana

Journal Impact Factor (WoS)

o,

2020 2021

|_|y6J'IMKaLI,MOHHoe OKHO (QKHO LUTUPOBAHMUA
(2 ropa) (1 rop)

MeTpuKM Hay4HbIX }KYPHanoB Scopus
MeTpuKkn HayuHbIX }kypHanoB Web of Science

UmnakT-pakTrop Hay4yHOro XypHana

CiteScore (Scopus)

2018 2019 2020

My6AnKauMOHHOE OKHO
(4 ropa)

OKHO UMTUPOBAHUSA
(4 ropa)



https://www.scopus.com/sources
https://jcr.clarivate.com/

@ Bu6nunoreka dneKTPOHHbIE pecypcbl 6ubnnoTekn NmnakTt-¢aKkTop Hay4yHOro xxypHana

MMnakT-paKTop Hay4yHOro XypHana

International Journal of Retail and Distribution
Management

Journal Impact Factor ™ is calculated using the following metrics:

. b
CiteScore 2oz ]
Citations in 2021 to items published in 2019
(449) + 2020 (343) 1761 UMWTMPOBAHKWK 33 2018 - 2021 IT.

6.1-

Number of citable items in 2019 (76) + 2020 291 AOKYMEHTOB 33 2018 - 20211T.

tgl} BRIMMCASHWE ERINONHEHD OF May, 2022

Journal Impact Factor (WoS) CiteScore (Scopus)

OHNaiiH PpyKOBOACTBO NO HAYKOMETPUK. Bbibop yypHana



https://sciguide.hse.ru/life/journal/

Bu6nunoreka dneKTPOHHbIE pecypcbl 6ubnnoTekn NmnakTt-¢aKkTop Hay4yHOro xxypHana

PeNTVHI HayYHbIX XXYpHaNoB

Journal Citation Reports

Journal Citation Repc)rts‘M Journals Categories Publishers Countries/Regions Q My favorites Signin

21,428 jou rnals® SCIE (Science Citation Index Expanded) — B/, no
€CTEeCTBEHHbIM, TOYHbIM HayKamM 1 meauLUuHE,
9626 »KypHanos.

SSCI (Social Science Citation Index) — Bl no
obuiecTBeHHbIM HayKam, 3550 kypHanos.

“ o =% AHCI (Arts&Humanities Citation Index) — 6] no
MCKYCCTBY U TYMaHUTApPHbIM HayKkam, 1761
KYpHan.

ESCI (Emerging Sources Citation Index) — B[] B
KOTOpPOM cobpaHbl pasiNyHble Hay4YHble
YKYPHanbl, 4OKNaAbl, CTaTbW U NybAnKaumm

Indicators: Default - 8 Cu
I I . - 1

2021 JIF = JIF Quartile 2021 JC1 % of OA Gold

Journal name ISSN elssN Category Total Citations
Filter
CA-A CANCER JOURNAL FOR 0007-9235 1542-4863 ONCOLOGY - SCIE 61,124

CLINICIANS

286.130

LANCET 0140-6736 1474-547X MEDICINE, GENERAL & 403,221 202.731

INTERNAL - SCIE

NEW ENGLAND JOURNAL OF 0028-4793 1533-4406 MEDICINE, GENERAL & 506,069
MEDICINE INTERNAL - SCIE

176.079

JAMA-JOURNAL OF THE 0098-7484 1538-3598 MEDICINE, GENERAL & 242,479
AMERICAN MEDICAL ASSOCIATION INTERNAL - SCIE

157.335

NATURE REVIEWS MOLECULAR ~ 1471-0072 1471-0080 CELL BIOLOGY - SCIE
CELL BIOLOGY

113.915

NATURE REVIEWS DRUG 1474-1776 1474-1784 Multiple ~
DISCOVERY

112.288

NATURE REVIEWS IMMUNOLOGY 1474-1733 1474-1741 IMMUNQOLOGY - SCIE 108.555

102.642
NN .-

Lancet Respiratory Medicine 2213-2600 N/A Multiple ~
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KBapTIIIl'Ib HaY4YHOro XXypHaJa

KBapTunb * - paHr HayuyHoro xxypHana, 3aBUCALLAN OT
ero UUTUPOBaHNA B paMKax onpefefieHHON KaTeropumn

Bbiaenatot YeTblpe KBapTMAA: caMblin BblICOKMM — Q1, HU3Knn — Q4

Annual Review of s -==w 4 International Journal of Retail _ “F JABESEY Journal of Brand
ANNUAL REVIEW OF . Organizational Psychology & Distribution Management /\') | Management
!
!

ORGANIZATIONAL . . Retail & Distribution

PSYCHOLOGY AND and Organizational > Management 0
ORGANIZATIONAL . -
BEHAVIOR Behavior

IF 12.553

2021 JCR Ranking: 6/226
Management Category
JIF Quartile— Q1

IF 4.743 f : ! |F4.350
2021 JCR Ranking: 109/226 . ' 2021 JCR Ranking: 119/226

Management Category . Management Category
JIF Quartile— Q2 JIF Quartile — Q3

IF 26.6 IF6.1 IF 6.5

2021 CiteScore: 65/423 2021 CiteScore: 69/456
Business and International Management Strategy and Management
84-i1 npoueHTMUab, Q1 85-i npoueHTnab, Q1

2021 CiteScore: 1/213
Organizational Behavior and Human Resource Management
99-1 npoueHTUnb, Q1
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MMnakT-paKTop Hay4yHOro XypHana

Bonpocb! gnsa camonpoBepku

1. Ot6epurte B moayne Journal Citation Reports (WoS) Bce xKypHanbi
nsparenncrsa EMERALD B kaTteropum Management

Kakoe nmnakr-¢akrop n KBapTunb xypHana International Journal of
Retail and Distribution Management

2. Ot6epure B Scopus Bce )KypHanbl 1 KBapTUNA B KaTeropum
Business, Management and Accounting

HasoBuTe XXypHasnbl C CaMbiM1N BbICOKMIMU N HUSKMMUN MMMAKT-
daxkTopamn?

3. Ha xakom mecrte B KaTeropum Business, Management and
Accounting (Scopus) HaxoauTtca xxypHan Journal of Theoretical and
Applied Electronic Commerce Research

CKONbKO AOKYMEHTOB NPONHAEKCUPOBAHO AAHHOrO XXypHana
NPONHAEKCMPOBAHO B Scopus?




Bu6nunoreka dneKTPOHHbIE pecypcbl 6ubnnoTekn KBapTunb HayuHoro xxypHana

Elibrary.ru (PUHL)

POCCHACKWIA WHOEKC
* KATANOI MYPHANOB HAYYHOMO LIMTHPOBAHWA *
- Science Index

Russian Science Citation Index (agpo PUHL]) -_ : RAPAMETP MHCTPYMEHT

Haseatke »ypHana, HEaTenbCTea K ISSH: Crpata:
‘ \ Poccun (16133) Cnenymulas crpankia

Cnucok xxypHanoBs (944), Bxopawmx B 6a3y ganHbix RSCI _ Teranma

‘ BEl1enMTE BC2 MyPHaNLI Ha 3Toil

Ha 27 “m"ﬂ 2022 ronac Fizsik MyDnMKaLMA: Ceenenns 0 nepesoge: frparme

‘ ‘ CHATE BEIANEHKE

- 2 CeenenHus o exniqesnk B Web of Sdence: CEEneHns 0 BKNIDYEHHH B SCOpUs: D [OofasiTs BEAENEHHbIE
Poccnincknin nHgeKC Hay4yHoro UMTUpoBaHusA (nopagka | maccamyercs  scous (za79) s & vt

HAYLHAR SNEKTPOHHAS | OokTopcxas

L EMENUOTEKA CeefeHns o BiioYetnd B PUHLL LoCTyn K NONHEM TEKCTaM:
5000, n3 xoTopbix 4500 poccuincKkue, a octanbHbie B LIBRARY.RU [————— | Py ———

yPHANG| B YKA3aHHYID BELLE

OCHOBHOM M3Aal0TcA B cTpaHax 6biBwero CCCP). ) - v  Somy v R5CH (552 0 - sxamr  nepeers K (3419 rosomey

- ExoauT B Agpo PHHL (31606) [T - ¢ nonkemm Texcram [8429)

WckaTh B BblIEneHHEN

O- (57836) O- (73599)
eLIBRARY (ewe okono 1700 xxypHanoB (~1300 us P®), He B P o
COOTBETCTBYIOWNX ONpPeAeNieHHbIM KpUTepuam [rormmammare v [romrerae v | (R G oo
HABHUIATOP MNepooranbHeie noabopki

KavyecTBa N HAYYHOCTN N He NPNHNMaeMbIX NO3TOMY B PHAT ' sypranos

KHWIA .
PM H u ﬂ Brero Ralgsko WypHanos: 486 uz 74968,  Mokasako Ha AaqHO cTpakmue: ¢ 1 no 100, CrMcoK pocciCKIX 3ypPHEN0E,
TATEHTBI HAaXOAALMKCA NONHOCTED WK
MOHUCK HACTHHKO B OTKPLITOM AOCTYNE

ABTOREI MypHan Bbin. My6n. A Mogriscka Ha pocarickne
OPTAHM3ALIMKA HayuHbie XypHaNE B
KIHOHEBLIE CMIOBA L ] =
PYBPHKATOP - D Acarina

CORUTKM THIMEHCKNIA TOCYA3PCTBEHHEIR YHUBEDCUTET O Oofaskms Hoskdl sypran &

NoAEoPKH . [ Acta Biomedica Scientifica (East Siberian Biomedical faranar
Journal)

Hayukbid UeHTD npofinem 210p08:5 CeMsM M DENPOLYKLMA

UenoBeKa, MPKYTCKUMA HaydHbIR LEHTD XMDYPIK |

TPABMETONOMMM, HAUMOHANSHEIR MEAULMHCKMI

WCCNENosaTensCKWi LesTp "MHTK "MMKDOXMDYPIURA rNaza” MM.

axag. C.H. denoposa”

B HadanbHar cTpaHuua

CECCUA Acta Naturae (aHrnoazbiuHan Bepoua)

OBWECTBO € OrPaHUYEHHOM OTBETCTBEHHOCTEID «AKTA HATYPI:

- L Architecture and Engineering
nOﬂ.I'IVICHble MU34aHUA Ha POCCUUCKUE XKYPHA/lbl B CaHKT-MeTepByprokuil roCy1apCTBeHHLI apXMTEKTYDHO-

KOHTAKTBI CTDOMTENEHEIN YHUBEPCHTET
NO/IHOTEKCTOBOM 3J/IEKTPOHHOM BUuge O Arctoa

e i



https://www.elibrary.ru/projects/rsci/rsci.pdf
https://www.elibrary.ru/projects/subscription/rus_titles_open.asp
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3BONKOLMWA CUCTEMbI BbICIUErO O6PAZ0BAHWA: OHJIAHH-
MATMCTPATYPA U CMIOCOGbI EE MPOABUKEHHWA

NEBEMEB AB., BNACOBA E.0.!

1 A0 «Turskodid Bark»

THN: CTATEA & KYPHANG - HAY4HER CTOTER  SEoG: pYCCHIR

Homep:1  Fop:2022  Crpamwus: 20-29

HKYPHAT:

MAPKETWHMOBBIE KOMMYHHKALIMA
YpenuTani: Hznarensoaii Qom Tpebenikos”
155N: 26151407 eISSM: 2613-1415

KITHOHEBBIE CMIOBA:
BbICLLIEE O5PA30BAHVE, LMOPOBIGALIMS, OHMAIH-OBPASOBAHVE, EDTECH-MHAYCTPUS,

LM@POBOE OBPASOBAHIE, OHMARH-KYPChI, OHNAFH-MATMCTPATYPA, KOHTEHT,
OBPASOBATENBHBIE YCTYTW

AHHOTALIMS:

B CraTbe aHANMIMPYIOTCR PLHOK OOPaZOBAHWA ANIA B3POCABIX W CNocobtl KONMAEOPALIM MEXTY
FOCYAADCTERHHEMM W YACTHBIMM OBPAZOBATENEHEIMI YUPEKASHVAMM. OMMCAHE! CTDATENMM MEHEMKEPOE
EdTech-maycrpis,  mosenn OCoBeHHOCTI  MapKETHHIOBLIX

i n TBYAHOCT MipHt MDY YOWT B anexTponHo
Cpefie, BLIRENEHE! NPHUMHEL POCTa NOMYNAPHOCTIA OHABIH-KYDCOE.

MoHeTISALN  Geinaiik-KDHTeHTa,

BHEMMOMETPUH4ECKWE NOKASATENM:

Bxoaur & PUHUE: 2a Lmupaeanmil & PHHUE: 0
Lmupaeasmil vz agpa PUHUE: 0

WrmakT-chakTop yprana & PUHLL: 0,155

BxoauT & aapo PUHLE: wer

Hopt. LMApYEHOCTS 10 SKypHany:
Hopt. WMipyYeocTs Mo Hanpaanerio: Jeunnt & pefmihre o Hanpaenerio:
Temarweckoe wanpasnerwe: Other social sciences
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Elibrary.ru (PUHL) S ——

3BONOLUMA CUCTEMbI BbICLLErO
Grebennikon OBPA30OBAHUA: OHNANH-MATMCTPATYPA
‘3NeKTpoHHaA BUBNUOoTEKA M CNOCOBbI EE HPOHBIII)KEHMSI

Mouck 8 PUHL

PyBpukaTop Mapnanua Yenyru HosocTn DaKTbl -

POCCUACKMIA WHAEKG B cTaThe aHaNMIWPYIOTCA PLIHOK 06933083!“1}1 ANA B3pOCNbLIX U cnocobsl konnabo-
HWHO®OPMALIMA O NYBJIMKALIMKA HAYUHOI O LHTAPOBAHUA

. pauMM MEXAY rOCYNAPCTEEHHBIMM M YACTHBIMEK O yUpes
Science Index
=riereade

Aamu. OnucaHsl cTpaTerun medegxepos EdTech-uHaycTpuw, Mogeny MoHeTH3aLUK
BubnuoTeka <y «MapKETMHIOBbIE KOMMYHHKALIMI » N21, 2022 / cTaTbA = -
LIBRARY ID: 48212584  EDN: SYNHDS DOI: 10.36627/2615-1407-2022-1-1-20-29 OHNAAH-KOHTEHTa, OCOGEHHOCTM MAPKETUHIOBLIX KOMMYHMKALUWA W BO3IMOMHbIE
MHCTPYMEHTBI -
TPYAHOCTH NP1 Npog obp. YCNYT B 3INEKTPOHHON cpege, Bhl-

3BONKOLMA CUCTEMbI BbICILErO O6PA30BAHWA: OHJIAHH-

MATMCTPATYPA U CMIOCOGbI EE MPOABUKEHHWA Conepxcarue Boinycka

ABNEHE NPUYMHE POCTa NONYNAPHOCTA OHNAAH-KYPCOB.
SBOJ'IIOLI,MH CUCTEeMbI BblCLLero 06paSOBaHMﬂZ OHNanH-M
npoaBuXxeHWa

Ne6enes A.B., Bnacosa E.O.

32 835 py6.

1 A0 «Turskodid Bark»

Cricox craTeit & Google
AKGIEHUE, LITHDYIOLIS
aanhyio

THR: CTATEA & XYPHANE - HAY4HAA CTaTER  Si3sik: pycomil KNHYEBLIE CNOBA: BbicLiee o6pasoBanie, UN§POBM3ALMA, OH- BBEAEHMWE

naitn-ofpazosanne, EdTech-unayctpus, undposoe obpasosanne,

OHNAAH-KYPCb], CHNAHH-MATWCTPATYpa, KOHTEHT, 06pasoBaTent- Pasrosopsl 0 HEOBXOAMMOCTH UMPOBU3aLMK
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